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The purpose of this filing is to update the Verizon Florida LLC Table of Contents and Index, and to make 
other pertinent tariff updates, including the reorganization of Section A13 to reflect greater clarity and 
cohesiveness in the presentation of products and services. 
  
If you require additional information, please call Demetria Clark at (850) 222-5479. 
 
Sincerely, 
 
 
David M. Christian 
Vice President 
Regulatory Affairs Florida 
 
Attachments 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.9  FRAME RELAY 
 
 .1 General 
 
  Verizon Florida LLC concurs in the rates and regulations for Frame Relay service as filed by Verizon Florida LLC in 

its Facilities for Intrastate Access Tariff, Section 16. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.14  ASYNCHRONOUS TRANSFER MODE (ATM) 
 
 .1 General 
 
  Verizon Florida LLC concurs in the rates and regulations for Asynchronous Transfer Mode (ATM) service as filed by 

Verizon Florida LLC in its Facilities for Intrastate Access Tariff, Section 16. 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.13 Automatic Time and Charge Reporting Service 
 
 .1 General 
 
  a. This service is available to subscribers who require billing information on paid toll messages routed through Traffic 

Sensitive Position System (TSPS) facilities equipped to provide the service. 
 
  b. The Company reserves the right to deny a subscriber this service where the average volume of quoted messages is 

less than 250 message per month over a 6-month period. 
 
  c. The customer must subscribe to basic business individual line local exchange service as specified in Section A3. Basic 

Local Exchange Service of this tariff, and must provide data and teletypewriter terminal equipment which meets 
Company technical specifications for the service. 

 
A13.14 Verizon Calling Services 
 
 .1 Custom Calling Features and Feature Packaged Services 
 
  A. General 
 

 (1) Verizon calling services are central office custom calling features and are limited to those areas served by central 
offices specifically equipped to provide such services. 

 
 (2) Except as noted in d., Verizon calling services are furnished in connection with individual line service exclusive of 

semipublic telephone service, CENTREX, CentraNet®, and PBX trunk lines.  Where facilities permit, the services 
may be provided in connection with rotary service. 

 
 (3) The quality of transmission for calls utilizing Call Forwarding and Three-Way Calling Service may vary depending 

on the distance and routing of the calls involved.  The Company makes no representation as to the quality of the 
transmission of such calls. 

 
 (4) The Call Forwarding feature is offered for use with PBX trunk service subject to the following limitations: 

 
  (a) May be provided when compatible with the equipment configuration at the customer's premises. 

 
  (b) Available only in certain types of central offices. 

 
  (c) Not available with Direct Inward Dial-type trunks. 

 
 (5) When a Verizon calling service feature or package is ordered subsequent to the installation of its associated 

exchange line, the Network Access Change Charge shall be waived for up to sixty (60) days from the initial 
request for service. 

 
 (6) Satisfaction Guarantee 

 
  If at anytime the customer notifies Verizon Florida he is not satisfied with the service(s) and wishes to discontinue 

the service(s), the customer will be entitled to a full refund of one (1) month's monthly recurring charge (MRC), or 
portion thereof if subscription is less than 30 days.  This refund will be applied as a credit on the customer's bill.  
Each customer will be entitled to the credit one time per service.  Verizon will remove the service from the 
customer's account. 

 
  The Satisfaction Guarantee will apply to all Verizon calling services/features listed in Section A13.14 of this Tariff. 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services  
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
  B. Feature Description 
 

(1) Call Forwarding 
 
  This service feature permits a subscriber to arrange to have all incoming calls to his telephone 

automatically transferred to another dialable telephone number during any period in which this feature is 
activated.  Calls may be transferred to a long-distance telecommunications point, subject to the availability 
of the necessary facilities in the central office from which the calls are to be transferred.  Where a charge 
(local or long-distance) is applicable for a call between the subscriber's telephone and telephone to which 
calls are to be forwarded, such charge is applicable to the subscriber on every call forwarded to and 
answered at that telephone.  Call Forwarding shall not be used to extend calls on a planned and 
continuing basis to intentionally avoid the payment in whole or in part of message toll charges that would 
regularly be applicable between the station originating the call and the station to which the call is 
transferred.  This service may be provided to a group of individual lines arranged for rotary hunting, where 
network switching facilities will permit. 

 
(2) Multipath 
 
 This feature allows a Call Forwarding customer the capability to specify the number of calling paths to be 

made available to forward calls simultaneously to the destination directory number.  This allows 
customers who are forwarding calls intended for a group of lines arranged in a hunt group to control the 
number of simultaneous calls that can be forwarded to a target number.  In order to use the Multipath 
feature, the "call forward to" number must be in a hunt group. 

 
  Multipath is available only as an enhancement to Call Forwarding. 
 
(3) Three-Way Calling 
 
  This feature permits a subscriber to add a third party to an already-established connection without the 

assistance of an operator. 
 
  At the customer's request, the "per activation" service will be blocked on all lines at no charge.  (IOSC:  

00173) 
 

   (4) Call Waiting/Cancel Call Waiting 
 

(a) Call Waiting provides a tone signal to indicate to a subscriber who is using his telephone that another 
party is attempting to call him.  It also permits the subscriber to answer the incoming call while 
holding his original call. 

 
(b) Cancel Call Waiting allows a subscriber with Call Waiting to inhibit the operation of Call Waiting for 

one call.  During this call, Call Waiting shall be inactive so that anyone calling the Call Waiting 
subscriber will receive a normal busy signal, and no call waiting tones will interrupt the subscriber's 
call. 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
   
  B. Feature Description (Continued) 
 
  (5) Speed Dialing 
 
    This service permits a subscriber to call certain other predetermined telephone numbers by dialing an 

abbreviated code rather than the entire seven- or ten-digit telephone number.  The two arrangements 
available are an 8-number capacity (8-code) and a 30-number capacity (30-code). 

 
  (6) Distinctive Ring 
 
    This service allows coded ringing to be applied to an individual line where each of the two directory 

numbers would have a uniquely coded ring for customer identification. 
 
 C. Feature Packages 
 

 (1) Choice Pac 
 

(a) Choice Pac offers a monthly discount on specific Verizon calling services when the customer orders 
three (3) or more services.  The discount percentage is applied to the total of the individual service 
rates subscribed to by the customer. 
 
  Choice Pac is available to all business customers.  The discounted services must be billed on the 
same business account. 
 
  Any service may be substituted for another, or additional services may be ordered at a later date.  
The combination of services is not important to the discount, only the number of services. 
 
  If the customer removes an eligible service(s) so that the total subscribed to for this package is less 
than three (3), the discount percentage will not apply and the individual service rates as specified in 
Sections A13.14.1 E. and A13.14.2 of this Tariff will apply. 

 
(b) The following services are eligible for the Choice Pac discount offering.1 

 
     Busy Redial Distinctive Ring 
     * 69  Select Call Forwarding  
     Call Forwarding  Speed Dialing (8-Code) 
     Call Waiting/Cancel Call Waiting Speed Dialing (30-Code) 
     Caller ID Three-Way Calling    
 

(c) The applicable monthly discount for Choice Pac is 30%. 
 
 
 
 
 
  1 Anonymous Call Block is not included toward the threshold.  However, the rate will be discounted if the threshold quantity is 
 met.  
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 C. Feature Packages (Continued) 
 

 (1) Choice Pac (Continued) 
 

(d) Service charges are not applicable: 
 

- when an order is placed which qualifies the customer for the Choice Pac discount, or 
 

- when a Choice Pac customer repackages his services, provided he retains at least three (3) 
services specified in Section A13.14.1.C(1)(b). 

 
(e) If the customer places an order which would normally require the application of any other service 

charge(s) on the same order, then all normally applicable charges apply, including the Network 
Access Change charge. 

 
  (2) The Big Deal Option A is a combination of Custom Calling and Custom Calling Local Area Signaling 

Services1 (CLASS) available as a package to residential customers only. 
 

Features include:  Anonymous Call Block, Busy Redial, * 69, Call Block, Call Forwarding, Call 
Waiting/Cancel Call Waiting, Call Waiting ID, Caller ID, Distinctive Ring, Do Not Disturb, Select Call 
Forwarding, Speed Dialing 8, Three-Way Calling And Priority Call. 
 

(3) The Big Deal Option B is a combination of Custom Calling and Custom Calling Local Area Signaling 
Services1 (CLASS) services available as a package to residential customers only. 

 
   Features include:  * 69, Call Block, Call Forwarding, Call Waiting/Cancel Call Waiting and Three-Way 

Calling. 
 

D. Bundled Local Service 
 

The Bundled Local Service option provides local flat-rate service (including Extended Calling Service), 
IntraLATA long distance (only Verizon Regional Package Extrasm and Verizon Regional Packagesm), and a 
choice of vertical options at one monthly rate to residential customers.  (Bundled Local Service is not available 
to Lifeline Service customers.) 

 
Bundled Local Service is available to residential customers in four bundled packages:  Verizon Local 
Packagesm, Verizon Local Package Extrasm, Verizon Regional Package Extrasm and Verizon Regional 
Packagesm.  (These four bundled packages are not compatible with each other, with other packaged services or 
with ISDN.) 

 
 
 
 
 
 

1 For descriptions of CCLASS features see Section A13.14.2. 
 
(M) Material moved to Page 10.0.0.1 
(M1) Material moved from Page 10.0.0.2 
(M2) Material moved from Page 11.0.2 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 16th Revised Page 10.1 
 Canceling 15th Revised Page 10.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 

.1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 

 
 E. Rates 
 

 The following rates and charges are for Verizon calling services features and packages only and are in 
addition to the applicable service charges, monthly rates, and nonrecurring charges for the exchange access 
line and other services with which it is associated. 

 
                                            Monthly Rate   
                       Residence                  Business  
 
 

 1. Each service, per line equipped 
 

 (a) Call Forwarding1 $ 4.25  $ 6.50  
 
 (b) Multipath2 4.25  6.25  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Refer to Section A13.14.1.C.(1) for Choice Pac offer and applicable rate discount. 
2  Multipath is available only as an enhancement to Call Forwarding. 
 
(M) Material moved to Page 10.0.0.2 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 34th Revised Page 11 
 Canceling 33rd Revised Page 11 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 E. Rates (Continued) 
 

 1. Each Service, per line equipped (Continued) 
 
        Monthly Rate    
       Residence         Business  
 

 (c) Three-Way Calling1,2 
  Per Line $ 5.25  $ 7.75  
  Per Activation3,4 1.25  1.25  
 
 (d) Speed Dialing (8-Code)2 4.50  4.50  
 
 (e) Speed Dialing (30-Code)2 5.00  5.50  
 
 (f) Call Waiting/Cancel Call Waiting2  7.95   9.50  
 
 (g) Distinctive Ring2 6.00 10.50  
 
 (h) Call Waiting ID Deluxe5 6.00  4.50  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Refer to Section A13.14.1.C.(1) for Choice Pac offer and applicable rate discount. 
2 The customer may subscribe to this service as follows:  1) On a per line basis which allows an unlimited number of 

activations; or 2) on a per activation basis which can be activated at any time.  The per activation charge is only applicable for 
successful activations. 

3 At the customer's request, the "per activation" service will be blocked on all lines at no charge. 
4 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the 

maximum monthly "per activation" charges shall not exceed $18.75.  Activations beyond fifteen (15) per month will not be 
billed. 

5 No non-recurring service charges apply to residential customers who also subscribe to Big Deal Option A. 
 The monthly access charge for residential customers is $2.00 if the customer also subscribes to Big Deal Option A. 
  
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  September 23, 2009 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 5th Revised Page 11.0.1 
 Canceling 4th Page 11.0.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
  

E. Rates (Continued) 
 

 2. Feature Packaged Services (Continued) 
           Monthly Rate  
     Residence Business  
 

(a) Big Deal Calling Services Option A1 
(Includes Anonymous Call Block, 
Busy Redial, * 69, Call Block, Call Forwarding, Call 
Waiting/Cancel Call Waiting, Call Waiting ID, 
Caller ID, Distinctive Ring, Do Not Disturb, Select Call 
Forwarding, Speed Dialing 8, Three-Way Calling $ 19.25  -  
And Priority Call) 

 
(b) Big Deal Calling Service Option B1 

(Includes * 69, Call Block, Call Forwarding, Call Waiting/Cancel    
Call Waiting and Three-Way Calling) 12.25  - 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 Nonrecurring charges, specified in Section A4, are not applicable when Big Deal Calling Services are established or 
discontinued. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 16th Revised Page 11.0.2 
 Canceling 15th Revised Page 11.0.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 

E. Rates (Continued) 
 
 
 

 2. Feature Packaged Services (Continued) 
      Monthly Rate 
 

(c) Verizon Local Packagesm1,2 $ 35.99   
 

Local Service (including Extended Calling Service)3 
Local Directory Assistance Unlimited4 
Up to 3 Vertical Options (see following list) 

 
(d) Verizon Local Package Extrasm1,2 38.99   

 
Local Service (including Extended Calling Service)3 
Local Directory Assistance Unlimited4 
4 - 10 Vertical Options (see following list) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packagesm, Verizon Local Package 

Extrasm, Verizon Regional Package Extrasm or Verizon Regional Packagesm are established or discontinued. 
2 The Verizon Five Cents Plansm is available to Residential Customers subscribing to Verizon Local Package Extrasm and 

Verizon Local Packagesm. 
3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff. 
4 Local Directory Assistance is provided in A3.10 of this tariff. 
 
sm Registered Trademark of Verizon 
 
(M) Material moved to Page 10.0.1 
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 VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 12th Revised Page 11.0.3 
 Canceling 11th Revised Page 11.0.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 

E. Rates (Continued) 
 

 2. Feature Packaged Services (Continued) 
     Monthly Rate 

(e) Verizon Regional Packagesm 2, 5 $40.99   
 

Local Service (including Extended Calling Service)3 
Unlimited IntraLATA Long Distance (only 1+ direct-dialed)6 
Up to 4 Vertical Options (Caller ID,  
Call Waiting/Cancel Call Waiting,  
Three Way Calling, and Speed Dialing 8 or Speed Dialing 30) 
A choice of voicemail options 
 
The following vertical options are available for the residential customer to choose from:8 

 
- Anonymous Call Block 
- Busy Redial 
- * 69    
- Call Forwarding 
- Call Waiting/Cancel Call Waiting 
- Caller ID 
- Distinctive Ring     
- Select Call Forwarding 
- Speed Dialing – 8 and Speed Dialing – 30 
- Three-Way Calling 

 
(f) Verizon Regional Package Extrasm 2, 5  $ 45.99   

 
Local Service (including Extended Calling Service)3 
Local Directory Assistance Unlimited4 
Up to 10 Vertical Options (see following list) 
IntraLATA Long Distance (only 1+ direct-dialed)6 
Call Intercept 
A choice of voicemail options 

 
   
 

 
 
 1 These vertical options are described in A13.14 of this tariff.  
 2 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packagesm, Verizon Local Package 

Extrasm,  
 Verizon Regional Package Extrasm or Verizon Regional Packagesm are established or discontinued. 
 3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff. 
 4 Local Directory Assistance is provided in A3.10 of this tariff. 
 5 Verizon Regional Package Extrasm and Verizon Regional Packagesm are not available with any other IntraLATA long 

distance calling plan. 
 6 Only applies when presubscribed to Verizon Florida for IntraLATA Long Distance. 
 7  Voicemail is a non-regulated service. 
8 These vertical options are described in A13.14 of this tariff. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd Revised Page 11.0.4 
 Canceling 1st Revised Page 11.0.4 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 

E. Rates (Continued) 
 

 2. Feature Packaged Services (Continued) 
     Monthly  
  Rate  

(g)   Regional Value 1,2 $ 27.04 

     
Residential Local Service (including Extended Calling Service) 3 

Unlimited IntraLATA Long Distance (only 1+ direct-dialed) 4 
 

(h) Regional Essentials 1,2 32.04 
 

Residential Local Service (including Extended Calling Service) 3 
Unlimited IntraLATA Long Distance (only 1+ direct-dialed) 4 
Up to 3 Vertical Options: 5 

     Caller ID 
 Call Waiting/Cancel Call Waiting 
 A choice of voicemail options 6  
 

3. Bundled Local Service 
 
  (a) Regional Essentials Bundle Discounts 

 
1) A monthly discount may apply when Regional Essentials is bundled with an unlimited long 

 distance calling plan plus the following: 
 

DISCOUNTS IN THIS SECTION ARE FOR CUSTOMERS SUBSCRIBING PRIOR TO NOVEMBER 1, 2008. 
     

 Verizon Online Broadband  
 (Up to 3.0 Mbps or up to 7.1 Mbps package) $ 3.00 
 
  Through  On or After 
      April 30, 2008  May 1, 2008 
 Verizon Wireless One-Bill®  5.00  0.00  
 
 DIRECTV®  through Verizon (Choice or higher) 7.99   0.00 
 
 Verizon Online Broadband (Up to 3.0 Mbps or up to 7.1 Mbps 
 package) and either or both of Verizon Wireless One-Bill® or 
 DIRECTV® through Verizon (Choice or higher) 5.00  0.00 

 
 
1 Nonrecurring charges, specified in Section A4, are not applicable when Regional Value or Regional Essentials calling services 

are established or discontinued. 
2 Regional Value or Regional Essentials are not available with any other IntraLATA long distance calling plan. 
3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff  
4 Only applies when presubscribed to Verizon Florida for IntraLATA Long Distance. 
5 These vertical options are described in A13.14 of this tariff.  
6 Voicemail is a non-regulated service. 
 
®   Registered Trademark 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 33rd Revised Page 11.1 
 Canceling 32nd Revised Page 11.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 

E. Rates (Continued) 
 

 3. Bundled Local Service (Continued) 
 

(b) Regional Essentials Bundle Discounts (Continued) 
 

1) (Continued):  May 1, 2008 
      through 
   October 31, 2008 

Verizon Online Broadband (Up to 3.0 Mbps or up to 7.1 Mbps 
  package) and Verizon Wireless One-Bill®   $3.00   
 
Verizon Online Broadband (Up to 3.0 Mbps or up to 7.1 Mbps  
 package)  and DIRECTV® through Verizon (Choice or higher)   5.00  

 
2) Customers who subscribed to the above Regional Essentials Bundle Discount will renew at the rates 

below on a month to month basis upon expiration of their initial 12 month discount. 
 
 Through April 17,  2009  On or After Apr 18, 2009 

Verizon Online Broadband (Up to 3.0 Mbps  
 or up to 7.1 Mbps package) $3.00 3.00 
 
Verizon Online Broadband (Up to 3.0 Mbps 
  or up to 7.1 Mbps package) and 
 Verizon Wireless One-Bill®  3.00 3.00 
 
Verizon Online Broadband (Up to 3.0 Mbps  
 or up to 7.1 Mbps package) and DIRECTV® 
  through Verizon (Choice or higher)   3.00 5.00 

 
3) DISCOUNTS IN THIS SECTION ARE FOR CUSTOMERS SUBSCRIBING ON OR AFTER  NOVEMBER 1, 2008. 

 
Verizon Online Broadband   

(Up to 1.0 Mbps, up to 3.0 Mbps or up to 7.1 Mbps package)  5.00 
  

DIRECTV® through Verizon (Choice or higher)  5.00 
 
Verizon Online Broadband (Up to 1.0 Mbps, up to 3.0 Mbps or up to 7.1 Mbps 
package) and DIRECTV® through Verizon (Choice or higher) 5.00 

 
The applicable bundle discount will expire 12 months from the date it is implemented on a customer's 
account unless extended by the Company.  Customers are limited to one discount only and cannot 
combine discounts.  Each product must be billed by Verizon Florida LLC.  Bundle discounts are 
subject to billing system capability. 
 
Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - Unlimited 
as found in the Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted Rates, Terms 
and Conditions.  
 
Verizon Broadband up to 1.0 Mbps, up to 3.0 Mbps or up to 7.1 Mbps package refers to a specific 
Verizon offering that offers a maximum speed of 1.0 Mbps, 3.0 Mbps or 7.1 Mbps, and does not refer 
to other products that offer lower maximum speeds. 

 
®   Registered Trademark 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 11th Revised Page 11.1.1 
 Canceling 10th Revised Page 11.1.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 

E. Rates (Continued) 
 

 3. Bundled Local Service (Continued) 
 

(c) Regional Value Bundle Discounts  
 

1) Regional Value customers who subscribe to an unlimited long distance calling plan are eligible for a 
discount when they have the following:  

 Regional Value Discount 
 

   Through On or after 
  Oct. 31, 2008 Nov. 1, 2008 

 One Bill with a Verizon wireless plan as specified by Verizon.  $5.00 0.00 
 

Customers who subscribed to the Regional Value Bundle Discount may receive an additional 
twelve-month discount as listed below upon expiration of their initial 12 month discount. 

 
 One Bill with a Verizon wireless plan as specified by Verizon.  $5.00 
 

The applicable monthly discount will expire 12 months from the date it is implemented on a 
customer’s account. 
 
Customer’s are limited to one discount only and cannot combine discounts. 
 
Each product must be purchased through or billed by Verizon Florida LLC 
 
Qualifying unlimited long distance calling plans must be consistent with the Plan O service – 
Unlimited as found in the Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted 
Rates, Terms and Conditions. 

 
2)  A monthly discount may apply when Regional Value is bundled with an unlimited long distance 

calling plan plus the following: 
 

Verizon Online Broadband    
 (Up to 1.0 Mbps package)  $5.00  
 
DIRECTV® through Verizon (Choice or higher)  5.00 
 
Verizon Online Broadband (Up to 1.0 Mbps package) and  
DIRECTV® through Verizon (Choice or higher)  10.00   

 
The applicable bundle discount will expire 12 months from the date it is implemented on a 
customer's account unless extended by the Company. Customers are limited to one discount only 
and cannot combine discounts. Each product must be billed by Verizon Florida LLC. Bundle 
discounts are subject to billing system capability. 
 
Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - 
Unlimited as found in the Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted 
Rates, Terms and Conditions. 
 
Verizon Broadband up to 1.0 Mbps package refers to a specific Verizon offering that offers a 
maximum speed of 1.0 Mbps and does not refer to other products that offer lower maximum 
speeds. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 9th Revised Page 11.1.2 
 Cancels 8th Revised Page 11.1.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 

E. Rates (Continued) 
 

 3. Bundled Local Service (Continued) 
 

(d) Voice Discount Plan  
  
Residence customers who call to disconnect their primary lines, customers who change their local 
service from another provider to Verizon, customers who have changed their local service from another 
provider to Verizon and have initiated local service with Verizon within the past 30 days and specifically 
request these rates, or customers who have Verizon Online high speed internet service but no local 
service from Verizon Florida LLC and accept this offer from Verizon, will be eligible for the following 
Voice Discount Plan.  The applicable discount will expire 12 months from the date it is implemented on a 
customer’s account unless extended by Verizon.   

 Discount 
Regional Value $17.05 
Regional Essentials 1, 2 $17.05 
Regional Value 3  $15.00 
Regional Essentials 3  $10.00 
 

Customers who are currently subscribed to the Voice Discount Plan or promotional offers numbered 
353, 368, 378, 379 or 382 will renew at the renewal rates on a month to month basis upon expiration of 
their initial 12 month discount. 

 Renewal Discount 
 Through Mar 31, 2009  On or After Apr 1, 2009 

Regional Value  $ 7.05 $17.05 
Regional Essentials 1  $ 7.05 $17.05 
Regional Value 3  $12.00 $15.00 
Regional Essentials 3  $ 7.00 $10.00 
 

1  Purchased with additional line. 
2  Not available to new subscribers as of September 15, 2008.   
3  Bundled with a qualifying unlimited long distance calling plan. 
 
Discontinuance of any one of the services listed above will result in immediate termination of the 
discount.   
 
Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - Unlimited  
as found in the  Bell Atlantic Communications, Inc. D/B/A Verizon Long Distance Posted Rates, Terms 
and Conditions. 

 
4. Credit Offers 

  
(a) Residence Retention and Reconnect Offer 

 
Verizon Florida LLC may offer residence customers who contact the company to disconnect their 
telephone service or change their local service from another provider to Verizon, a one time benefit of 
either $25 or $50, that may either take the form of a gift card or bill credit. 
 
Eligible customers who contact or are contacted by the Company with repair issues may receive the $25 
benefit.   
 
Eligible customers who contact the company may receive the $50 reconnect benefit. 

 
  
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  September 23, 2009 
TAMPA, FLORIDA ISSUED:  September 22, 2009 

 
 
 
 
 
   
 
(N) 
 
(T) 
 
(T) 
 
(T) 
   
  
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd Revised Page 11.1.3 
 Canceling 1st Revised Page 11.1.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 

E. Rates (Continued) 
 

4. Credit Offers (Continued) 
 

(a) Residence Retention and Reconnect Offer (Continued) 
 

The offers are not redeemable for cash and may not be used to satisfy delinquent balances owed to 
Verizon or any Verizon affiliate. Bill credit offers to qualifying customers must be redeemed prior to the 
expiration date specified in the offer.  
 
The offers are not available to customers disconnecting dial tone service for seasonal service. 
 
The offers are limited to one per customer and cannot be combined with any other offers except as 
authorized by Verizon. 
 
The offers are not available to customers who are in the control group of the repair trial which is being 
conducted between September 15, 2008, and March 12, 2009.  The trial is tariffed in Section 2.11. 

 
 .2 Custom Calling Local Area Signaling Service  
 
  A. Conditions 
 
   (1.) Custom Calling Local Area Signaling Service is a group of Verizon calling services offered to single line 

residential and single line business customers subscribing to one party local exchange service. 
 
   (2.) Custom Calling Local Area Signaling Services are applicable to calls placed to/from compatible 

central offices or within a compatible central office offering the service.  These services are offered 
based on information stored within the switch or provided to the switch through call setup signaling and 
are subject to limitations associated with the availability and content of that information. 

  
   (3.) Operator assisted calls are designed to override the screening list features for emergency purposes. 
 
   (4.) Coin phones will not be enabled with Custom Calling Local Area Signaling Service services, just as 

they are not enabled with other Verizon calling services.  They will operate with the Custom Calling 
Local Area Signaling Service system, however, and interaction with all the features will be permitted. 

 
   (5.) When a CCLASS service or package is ordered subsequent to the installation of its associated 

exchange line, the Network Access Change Charge shall be waived for up to sixty (60) days from the 
initial request for service. 

 
   (6.) Satisfaction Guarantee 
 
    If at anytime the customer notifies Verizon Florida LLC he is not satisfied with the service(s) and wishes 

to discontinue the service(s), the customer will be entitled to a full refund of one (1) month's monthly 
recurring charge (MRC), or portion thereof if subscription is less than 30 days.  This refund will be 
applied as a credit on the customer's bill.  Each customer will be entitled to the credit one time per 
service.  Verizon will remove the service from the customer's account. 

 
    The Satisfaction Guarantee will apply to all Verizon calling services/features listed in Section A13.14 of 

this Tariff. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 12th Revised Page 11.2 
 Canceling 11th Revised Page 11.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .2 Custom Calling Local Area Signaling Service (Continued) 
 
  B. Description  
 

(1.) Busy Redial is an arrangement which permits the customer to redial automatically the last number 
dialed.  If the called line is found to be busy, a 30-minute queuing process begins.  The customer is 
then given an indication that the network will attempt to set up the call when the called line is idle.  
The network periodically tests the busy/idle status of the called line until both lines are found idle, the 
customer cancels the request, or the queuing process expires.  If both lines are found to be idle, the 
calling party is alerted with a distinctive ring signifying that the call can now be completed. 

 
       At the customer's request, the "per activation" feature will be blocked on all lines at no charge.   
 

(2.) * 69  allows a customer to obtain information about the last incoming call when the service is activated 
by dialing *69.  Upon dialing *69, information associated with the last incoming call is announced if it is 
available from the network and the calling party has not blocked the calling information.  Depending 
on the serving central office, the date and time of the call may also be announced.  When a telephone 
number is announced, it may not always identify the calling party and, in some cases, cannot be used 
to return the call automatically or by manual dial back. 

 
If possible, the service may also allow a customer to return the call automatically by dialing “1”.  *69 
cannot automatically return all calls.  When a telephone number is announced, the customer is 
instructed to dial “1” to return the call automatically.  If the customer dials "1" and the line associated 
with the called number is busy, the call is queued for up to 30 minutes or until both lines are idle.  
When both lines are idle, the customer is given an indication with a distinctive ringing pattern that the 
network will attempt to set up the call.  Once the customer answers the distinctive ring, the network 
attempts to set up the call. 
 
Per activation customers are charged upon announcement of information associated with the last 
incoming call.  The charge applies regardless of whether the customer attempts to return the call by 
dialing “1” and regardless of whether the announced number identifies the calling party or can be used to 
return the call automatically or by manual dial back.  Additional charges associated with calls returned 
using *69 will apply. 

  
  At the customer's request, the "per activation" feature will be blocked on all lines at no charge.   

 
 (3.) Select Call Forwarding is an arrangement which permits a customer to prespecify telephone numbers 

(maximum of 12) from which incoming calls are to be forwarded.  During the period that Select Call 
Forwarding is activated, only calls from the prespecified numbers will be forwarded. 

 
 (4.) Call Trace allows a customer to automatically activate a trace record of the last incoming call.  By 

activating the Call Trace feature, the customer automatically authorizes Verizon Florida to store the 
results of any and all traces initiated by the customer in the Telephone Company's switching office, 
and to release the results of such traces directly to the customer's serving law enforcement agency 
upon a further request by the customer.  The results of such traces will be released to the appropriate 
law enforcement agency only upon such a further request by the customer.  The trace record will 
provide only the incoming telephone number and no way identifies the person(s) actually placing the 
call(s).  The customer acknowledges their understanding that under no circumstances will trace 
results be provided directly to the customer.  The customer must contact the Company within ten (10) 
days after activating a call trace or the trace record will automatically be deleted from the system. 

 
  At the customer's request, the "per activation" feature will be blocked on all lines at no charge.   
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 8th Revised Page 11.2.1 
 Canceling 7th Revised Page 11.2.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .2 Custom Calling Local Area Signaling Service (Continued) 
 
  B. Description (Continued) 
 
   (5.) Selective Blocking (Per Call) allows a single-line customer to mark a call "private".  This is 

accomplished on an as needed basis by dialing a preassigned access code prior to making a 
call.  This action must be repeated each time a call is made to prevent the delivery of the 
telephone number or name and number. 

 
    This feature is available on all lines without presubscription, and at no charge. 
 
    Feature Interactions: 
 
    * 69 - The terminating central office will recognize this "private" marking and  prevent telephone 

number announcement to someone using *69 service.  
 
    Call Block - The terminating central office will recognize this "private" marking and if the number 

is entered onto the screening list automatically (not by dialing the digits), the voice 
announcement system will say the number cannot be announced during the screen list editing 
review.  The calling number, however, will be matched against the customer's screening list and 
routed accordingly. 

 
    Caller ID-Number Only- The terminating central office will recognize this "private" marking and 

transmit that signal to the display device, which in turn will display "P", "PRIVATE", OR 
"PRIVATE NUMBER" or such similar indicator on that call. 

 
    Call Trace - This service is unaffected, and will record the calling number. 
 
   (6.) Complete Blocking (Per Line) allows a single-line customer to mark their number or name and 

number "private" on all calls without dialing an activation code.  To unblock and pass the number 
or name and number, the customer must dial *82 before each call.  When the calling party hangs 
up, the line reverts back to Complete Blocking. 

 
    This service is available only to established shelters of domestic violence intervention agencies 

and law enforcement agency offices (including lines located at the residences of law enforcement 
employees with written authorization from the law enforcement agency) and must be 
established/removed via a service order. 

 
    Feature Interactions are the same as in Item (5.) above. 
 
   (7.) Anonymous Call Block is an arrangement that allows a called party to reject calls from parties 

that have marked their calls "private".  When Anonymous Call Block is activated, such calls will 
be routed to an announcement which tells the calling party that the called party will not accept 
calls from callers who have chosen to prevent the display of their telephone numbers.  The 
calling party will be instructed to hang up and place the call again, without activating the blocking 
feature.  Customers may activate or deactivate this arrangement by dialing a preassigned 
activation code. 

 
    This feature will be available, subject to the availability of facilities at no charge to Call Block 

customers.  A charge will apply to non-Call Block customers who subscribe to the Anonymous 
Call Block feature. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 7th Revised Page 11.2.2 
 Canceling 5th Revised Page 11.2.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .2 Custom Calling Local Area Signaling Service (Continued) 
 
  B. Description (Continued) 
 
   (8.) Caller ID is an arrangement that permits a customer with local exchange service to receive the name, as well as the 

telephone number, associated with the calling party for calls placed to the customer.  The calling telephone number 
and name will be forwarded from the terminating central office to compatible customer-provided display equipment 
associated with the customer's local exchange service.  If the calling telephone number and name is not available for 
forwarding to the called party, a message indicating that unavailability will be forwarded.  The calling party can 
prevent the Caller ID customer from seeing the calling telephone name and number display by activating Selective 
Blocking (per call).  When the calling party uses this blocking capability, the Caller ID customer will receive an 
indication on the Caller ID equipment that the display of the calling telephone name and number has been 
suppressed. 

 
    A maximum of 15 characters is allowed for transmission of the calling party's Directory Name. 
 
   (9.) Call Waiting ID alerts the customer that there is another call by providing a call waiting tone and the display unit or 

screen phone will display the number of the calling party.  At that time, the customer can decide whether to answer 
the call or not. 

 
    (a.) Utilization of this feature requires the use of a Call Waiting-ID compatible display unit or screen phone station at 

the customer's premises.  The installation and maintenance of this CPE is the responsibility of the customer. 
 
    (b.) The Company assumes no liability, and will be held harmless, for any incompatibility between the customer's 

equipment and this feature. 
 
    (c.) All terms and conditions, including rates, for the other features associated with the line are as described in the 

feature-specific sections of this Tariff.  Those features must be ordered separately. 
 
    (d.) This service is furnished on a where-available basis and is subject to the availability of facilities.  The service is 

only available to single-line business and residence customers.  It is not available to CentraNet, DID or Coin 
Telephone services.  It will be available only to certain types of PBX systems depending on the customer's 
equipment, as well as the central office limitations. 

 
    (e.) To use this feature, the customer must not have Cancel Call Waiting activated. 
 
    (f.) Customers wishing to have Call Waiting ID must also subscribe to Call Waiting/Cancel Call Waiting and Caller 

ID. 
 
    (g.) The customer must request Call Waiting ID although there are no additional charges for this feature. 
 
    (h.) Service charges as specified in Section A4 will apply if the customer orders Call Waiting/Cancel Call Waiting 

and/or Caller ID.  If the customer already subscribes to both services (Call Waiting/Cancel Call Waiting and 
Caller ID), no service charges shall apply. 

 
   (10.) Call Waiting ID Deluxe1, 2 allows customers the following options for handling new incoming calls while engaged on an 

existing call: 
 
    - Put the current call on hold and answer the waiting call. 
    - Connect the waiting call to a “I’m busy – call back later” announcement. 
    - Forward the waiting call to voice mail (or some other location).3 
    - Connect the waiting call to a “please hold” announcement, then place the waiting call on hold. 
    - Join the waiting call to the current call in progress. 
 
Note1   A customer must subscribe to Caller ID and Call Waiting/Cancel Call Waiting in order to be eligible for this service. 
Note2   Utilization of this feature requires the use of a Call Waiting ID Deluxe compatible display unit or screen phone station at the customer’s 

premises.  The installation and maintenance of this equipment is the responsibility of the customer. 
Note3   Customers must subscribe to Central Office Based Voice Mail or Call Forwarding – Don’t Answer for the option to be applicable. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 3rd Revised Page 11.2.3 
 Canceling 2nd Revised Page 11.2.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .2 Custom Calling Local Area Signaling Service (Continued) 
 
  B. Description (Continued) 
 
   (11.)  Call Intercept is an optional enhancement to Caller ID.  It provides residence Caller ID customers 

with informed choices about accepting or rejecting unidentified calls by requiring identification of the 
calling party as a condition of call completion.  The unidentified caller is prompted by a recorded 
message to record a person or business name.  Once recorded, Call Intercept calls the subscribing 
customer’s line and displays the words “Call Intercept” on the caller ID box.  When the customer 
answers, Call Intercept plays the recorded name.  The subscriber then (1) accepts the call, (2) 
declines the call and plays an announcement to the caller, (3) refuses a sales call and plays the 
sales screening announcement, (4) sends the call to voice mail, or (5) listens to the name recording 
again.  If the customer is not home or chooses to not answer, Call Intercept connects the caller to an 
answering device or plays a message that the subscriber is not available.  PIN numbers are 
available to subscribers for use by family or friends which allow Call Intercept screening to be 
bypassed and cause the words “Priority Caller” to be displayed on the caller ID box. 

 
     Conditions for provisioning: 

 
(a) Call Intercept is provided only to residence customers. 
 
(b) Call Intercept is provided only to customers who subscribe to Caller ID. 
 
(c) Call Intercept is provided only from Advanced Intelligent Network (AIN) capable central offices 

and is offered where technically available. 
 
(d) Customers cannot have Call Intercept and Enhanced Call Forwarding on the same line. 
 
(e) Customer cannot have Call Intercept and Remote Call Forwarding on the same line. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 28th Revised Page 11.3 
 Canceling 27th Revised Page 11.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .2 Custom Calling Local Area Signaling Service (Continued) 
 
  C. Rates 
 
   (1.) The following charges are for the services only and are in addition to applicable charges for service.  

Service Charges apply as set forth in Section A4 of this tariff, except as shown herein. 
 
        Nonrecurring 
            Monthly Rate      Charge  

(a.)  Residence 
 
     Busy Redial2 
       Per line  $ 5.50     1 
       Per activation6,7    - $ 1.25  
     * 69 2 
       Per line  5.50  
       Per activation6,7  - 1.25  
      
 
     Select Call Forwarding, per line  5.25   1 
      
     Call Trace2: 
       Per line  5.50  
     Per activation6  - 4.50  
      
     Selective Blocking (per call)  - - 
     Complete Blocking (per line)  - - 
     Anonymous Call Block3  3.00    1 
     Caller ID, 
     per line  8.50  
     Call Waiting ID, per line  -  8 
     Call Intercept 4  5.50  (none) 
 

(b.) Business 
        
     Busy Redial2,9 
       Per line  $ 6.75   1 
       Per activation6,7  - $ 1.25  
     * 69 2,9 
       Per line  7.75 (I)  1 
       Per activation6,7  - 1.25     
 
     Select Call Forwarding9, per line  6.00  1 
      
     Call Trace2: 
       Per line  7.25   1 
       Per activation6  - 4.50  
         
     Selective Blocking (per call)  - - 
     Complete Blocking (per line)  - - 
     Anonymous Call Block3,5  3.00  1 
     Caller ID9 
       per line  13.50 (I)  1 
     Call Waiting ID, per line  -  8 
 
1 Service Charges apply as set forth in Sections A4. 
2   The customer may subscribe to this feature as follows: 
 1) On a per line basis which allows an unlimited number of activations; or 2) on a per activation basis which can be activated at any time.  The per activation 

charge is only applicable for successful activations. 
3 Anonymous Call Block will be available, subject to the availability of facilities, at no charge to Call Block customers. 
4 Call Intercept will have a monthly recurring charge of $4.00 per line when it is purchased as part of Big Deal Calling Service Option A or Local Package. 
5 Anonymous Call Block is not included toward the Choice Pac threshold.  The rate, however, will be discounted if the threshold quantity is met. 
6 At the customer's request, the "per activation" service will be blocked on all lines at no charge. 
7 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the maximum monthly "per activation" 

charges shall not exceed $18.75.  Activations beyond fifteen (15) per month will not be billed. 
8 Service charges as specified in Section A4 will apply if the customer orders Call Waiting/Cancel Call Waiting and/or Caller ID Number Only or Caller ID.  If the 

customer already subscribes to both services (Call Waiting/Cancel Call Waiting and Caller ID-Number Only or Caller ID), no service charges shall apply. 
9 Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 13th Revised Page 11.4 
 Canceling 12th Revised Page 11.4 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .2 Custom Calling Local Area Signaling Service (Continued) 
 
  C. Rates (Continued) 
 
   (2.) Service charges are not applicable when Custom Calling Local Area Signaling Services are provided at the same time as the 

business or residence individual line service is established. 
 
   (3.) When services are added to rearranged on an existing line, the Network Access Change charge as shown in Section A4 will 

apply.  (Note:  Central Office Line Connection charge does not apply when services are added or rearranged). 
 
   (4.) Service charges will not be applicable to residence and business customers who subscribe to Custom Calling Local Area 

Signaling Service during a six (6) month period after the effective date of this service or for six (6) months after a central 
office conversion which makes Custom Calling Local Area Signaling Service available for the first time.  The Termination 
Liability will be waived for customers who add Business Unlimited Long Distance Service or elect to terminat Unlimited Long 
Distance Service.  However, the Termination Liability start date will commence with the effective date of the change. 

 
 .3  WorkSmart 
 
  A. General 
 

  (1.) WorkSmart Basic, Complete, and Deluxe Packages offer business customers discount rates off the Verizon Calling Services 
features as listed below. 

 
  (2.) Discounted rates are based on selection of one of the following term agreement periods: 

  One-year commitment 
  Two-year commitment 
  Three-year commitment 
 
  (3.) Package Features 
 
   Basic Package: 
   Caller ID 
   Call Waiting/Cancel Call Waiting 
   Enhanced Call Forwarding, Existing Number 
   Three-Way Calling, per line 
 
   Complete Package: 
  Caller ID 
  Call Waiting/Cancel Call Waiting 
  Call Forwarding 
  Three-Way Calling, per line 
 
   Deluxe Package: 
  Caller ID 
  Call Waiting/Cancel Call Waiting 
  Call Forwarding 
  Three-Way Calling, per line 
  * 69 
  Distinctive Ring 
 

   WorkSmart Package features are fixed.  No substitutions are permitted between the Packages.  The Network 
Access Change Charge, in Section 4 of this tariff, is not applicable. 

 
  (4.) Termination Liability 

 
  In the event the customer terminates service within the first 60 days, the customer will be liable for the applicable monthly 

charges, however, the termination liability charges will be waived.  If customer terminates service after 60 days and prior to the 
completion of the initial term commitment period, the customer shall be liable for an early termination charge of 25% of the 
monthly recurring charge for the remainder of the term. 

 
  If the customer terminates Worksmart to subscribe to Unlimited Extended Calling Service (ECS) and Toll Usage for Business 

with Feature Package1 One, Two or Three on the same line, no termination liability charges will apply. 
 

1    See Section A13.14.6c of this tariff for a description of these services.  
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 4th Revised Page 11.4.1 
 Canceling 3rd Revised Page 11.4.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 VERIZON Calling Services (Continued) 
 
 .3 WorkSmart (Continued) 
 

B. Rates and Charges 1 

 
    Monthly Rate 
 
   Basic Package  
 
   1 Year  $ 24.45  
   2 Year  22.42  
   3 Year  20.38  
 
   Complete Package  
 
   1 Year  22.35  
   2 Year  20.50  
   3 Year  18.63  
 
   Deluxe Package  
 
   1 Year  33.30  
   2 Year  30.54  
   3 Year  27.76  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 The Network Access Change Charge, in Section 4 of this tariff, is not applicable. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd Revised Page 11.4.2 
 Canceling 1st Revised Page 11.4.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4 Unlimited Extended Calling Service (ECS) and Toll Usage for Business 
 
  A. General 
 

(1) The Unlimited ECS and Toll Usage for Business package is an optional, month-to-month calling plan 
available to business customers with Basic Exchange Access Line Business Service (B1), CentraNet®, 
or CentraNet® CustoPAK Service.  The plan provides unlimited ECS local and intraLATA Toll voice 
usage for a flat monthly rate within the customer’s local, Extended Calling Service exchanges, and 
intraLATA areas, where facilities permit. 

 
 B.   Conditions 
 

(1) Monthly rates for Unlimited ECS and Toll Usage for Business apply per line in addition to B1, 
CentraNet®, or CentraNet® CustoPAK monthly line rates. 

 
(2) All regulations applicable to B1, CentraNet®, or CentraNet® CustoPAK Service apply to that service 

when offered with the Unlimited ECS and Toll Usage for Business package. 
 

(3) Unlimited ECS and Toll Usage for Business is only available to business customers who subscribe to 
Verizon Florida LLC as their carrier for all local and intraLATA toll calls.  

 
(4) Unlimited ECS and Toll Usage for Business is available to business customers who subscribe to 25 or 

fewer Verizon Florida LLC lines (voice grade or voice grade equivalent) per customer location at the 
time service is initiated.  Eligible business customers may subscribe to Unlimited ECS and Toll Usage 
for Business for a maximum of ten (10) lines per customer location. 

  
(5) Unlimited ECS and Toll Usage for Business package is not available with the following services: 

 
- FlexGrow Service  
- ISDN Basic Service  
- ISDN Primary Service  
- Remote Call Forwarding Service 
- Enhanced Call Forwarding Service – Personal Number  
- Auto Universal Call Distribution (ACD/UCD) 
- PBX Trunks 
- Foreign Exchange Service 
- Foreign Central Office Service 
- Customer Owned Pay Telephone (COPT) 
- Message Rate Service 
- Flat Rate Business Extended Calling Service (ECS)     
- Basic Calling Plan 
- Community Plus Plan 
- Toll Block 

 
(6) Unlimited ECS and Toll Usage for Business package is not available in combination with the following 

business packages or optional plans: 
  
  - Corporate Rewards 
 
 
® Registered Trademark of Verizon 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 1st Revised Page 11.4.3 
 Canceling Original Page 11.4.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4 Unlimited Extended Calling Service (ECS) and Toll Usage for Business (Continued) 
 
 B. Conditions (Continued) 

 
(7) Unlimited ECS and Toll Usage for Business package does not apply to the following calls or services: 
  

- Operator Assist Station-to-Station Service  
- Operator Assist Person-to-Person Service    
- Operator Assist Credit/Calling Card Calls  
- Directory Assistance Service (Local and National)   
- Verification/Interrupt Service     
- Primelink 976 Service 
- Primelink 900 Service  
- Wide Area Telecommunications and 800 Service  
- Flat rate Extended Area Service (EAS) 
- Three Way Calling (per activation) 
- *69 (per activation) 

 
(8) This service may only be used for voice applications and may not be used for the transmission of data, 

for internet connections, or for any other non-voice application.  This service may also not be used for 
autodialing.  Verizon Florida LLC reserves the right to restrict the number of other services and/or 
equipment furnished or used in connection with any particular class of service in order to prevent any 
impairment in the quality of service furnished.  If the Customer uses this Service for any non-eligible 
purpose, including, but not limited to, the examples noted above, the Company may suspend, restrict or 
cancel the Service.  Details on calls made will not be available for this service. 

 
(9)  Unlimited ECS and Toll Usage for Business is available with Month-to-Month or a 1 Year Term.  Term 

agreements are applied per line and are not required to be co-terminus.  At the end of the term period or 
any subsequent renewal, the agreement will automatically be renewed for successive 1 Year Terms on 
the same terms and conditions, unless either party provides advance notice that it does not wish to 
renew the term.  Each subsequent renewal will allow for a 60 day grace period for subscriber to remove 
the plan without penalty.  Pricing will remain the same during any automatic renewal unless  
Verizon has provided 30 days notice of any change. 

 
(10) In the event the customer terminates service within the first 60 days, starting on the Order Completion 

Date, the customer will be liable for the monthly charges for the service previously on and no termination 
liability will be applied.  If the customer terminates service after 60 calendar days and prior to the 
completion of the term commitment period, the customer shall be liable for an early termination charge of 
25% of the monthly recurring charge for the remainder of the term per line.   

 
 An early termination charge will not apply under the following circumstances. 
 

(a)  Customer moves existing service either to a new location within the same address and/or same 
building (inside move) or to a new location (outside move) and maintains that service for the 
remainder of the term; 

(b) Customer renegotiates a new term commitment plan for the same service before the current 
term commitment expires and the value of the new term commitment is equal to or greater than 
the remaining value of the current term commitment; or 

(c) Customer changes to another service or usage plan or upgrades service or usage under a term 
commitment, and the value of the new term commitment is equal to or greater than the remaining 
value of the current term commitment. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 1st Revised Page 11.4.4 
 Canceling Original Page 11.4.4 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4 Unlimited Extended Calling Service (ECS) and Toll Usage for Business (Continued) 
 
  C. Feature Packages 
 
   (1) Unlimited ECS and Toll Usage for Business Feature Packages 

 
a. Feature Package One is available for the customer with Unlimited ECS and Toll Usage for 

Business on a Flat Rate Business ECS One-Party Line.  Feature Package One includes Call 
Forwarding. Call Waiting/Cancel Call Waiting, and/or Three Way Calling.  The customer may 
choose any single feature, a combination of any two of the features, or all three features for the 
same rate. 

 
b. Feature Package Two is available for the customer with Unlimited ECS and Toll Usage on a Flat 

Rate Business ECS One-Party Line, CentraNet® CustoPAK or CentraNet® Service.  Feature 
package Two includes Caller ID with name and/or Voice Messaging1.  The customer may choose 
either or both features.  If the customer selects Caller ID and has Call Waiting, the Customer may 
choose to have Call Waiting ID at the same rate.   

 
c. Feature Package Three is available for the customer with Unlimited ECS and Toll Usage on a Flat 

Rate Business ECS One-Party Line, CentraNet® CustoPAK or CentraNet® Service.  Feature 
Package Three includes Caller ID with Name and/or One Point Voice Messaging2.  The customer 
may choose either or both features.  If the customer selects Caller ID they can also choose Call 
Waiting ID offered for the same rate. 

 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Voice Messaging is a non-regulated service. 
2 One Point Voice Messaging is a non-regulated service 
® Registered Trademark of Verizon 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 6th Revised Page 11.4.5 
 Canceling 5th Revised Page 11.4.5 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4 Unlimited Extended Calling Service (ECS) and Toll Usage for Business (Continued) 
 
  D. Rates 
   
 Monthly Rate 
 Business 

    
   (1) Unlimited ECS and Toll Usage for Business  1, 2, 3 
 
   (a) Month-to-Month $21.00   
 

(b) One Year Term Option 14.00   
 
 (2) Unlimited ECS and Toll Usage for Business Feature Packages4,5 

  
(a)  Feature Package One 8.00   
 
(b) Feature Package Two 14.00   
 
(c) Feature Package Three 17.00   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
1 Unlimited ECS and Toll Usage for Business does not include a B1, CentraNet®, or CentraNet® CustoPAK line.  Monthly 

rates for Unlimited ECS and Toll Usage for Business apply in addition to the monthly line rates associated with these 
services. 

2 For Business customers with 25 or fewer lines per customer location at time service is initiated.  Eligible Business customers 
may subscribe to Unlimited ECS and Toll Usage for Business for a maximum of ten (10) lines per customer location. 

3 Nonrecurring charges, as set forth in Section A4 of this tariff, are not applicable for customers ordering Unlimited ECS and 
Toll Usage for Business on an existing B1, CentraNet®, or CentraNet® CustoPAK line.  

4 Monthly rates for Feature Packages apply in addition to the monthly rate for Unlimited ECS and Toll Usage for Business. 
5 Nonrecurring charges as set forth in Section A4 of this tariff are not applicable when ordering Feature Packages on existing 

B1, CentraNet®, or CentraNet® CustoPAK lines with Unlimited ECS and Toll Usage for Business.  Minor Software Change 
Charge in Section A12.6.9 does not apply for an order for Feature Package. 

 
® Registered Trademark of Verizon. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 5th Revised Page 11.4.6 
 Canceling 4th Revised Page 11.4.6 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .5 Regional Essentials with FiOS Bundle Discounts 
 

A monthly discount may apply when Regional Essentials is bundled with an unlimited long distance calling plan 
plus the following FiOS services as specified by Verizon: 

 
 Regional Essentials Discounts 
 

Through 10/04/08 through 
 10/03/08 6/20/09  

(1) 12 Month Commitment 1 
FiOS Internet $ 16.01  $13.01 
FiOS TV  16.01  16.01 
FiOS Internet and TV 16.00 16.00 

 
 (2) 24 Month Commitment 1 

FiOS Internet  13.01  0.00 
FiOS TV  16.01 0.00 
FiOS Internet and TV  16.00 0.00 

   
On or after 6/21/09 

(3)  6 Month Commitment 
FiOS Internet  $ 5.01 
FiOS TV  8.01 
FiOS Internet and TV  16.00 

 
(4)  12 Month Commitment 

FiOS Internet  $ 5.01 
FiOS TV  8.01 
FiOS Internet and TV  16.00 

 
1 Customers who were on a 12 or 24 month commitment on or before Feb 16, 2008 will continue to receive the 

previous discounts until the end of their commitment. 
 
Regional Essential Discounts – Renewal: 

 
2  Customers who were previously on a 12 month commitment with initial periods ending on or before 8/31/09 will 

receive monthly discounts listed below, on a month to month basis. 
 

(5)   12 Month Commitment – Renew 2 
FiOS Internet   15.01 
FiOS TV  9.01 
FiOS Internet and TV  13.00 

 
Customers who were previously on a 12 month commitment with initial periods ending on or after 9/1/09 will receive 
monthly discounts equal to their original/initial FiOS Bundle Discounts on a month to month basis.  
 
Customers who initially enrolled with a 24 Month Commitment will receive monthly discounts equal to their 
original/initial FiOS Bundle discounts on a month to month basis. 

 
The applicable bundle discount will expire 6 or 12 months, based upon commitment selected, from the date it is 
implemented on a customer's account. Customers are limited to one discount only and cannot combine discounts. 
Each product must be billed by Verizon Florida LLC or purchased through a Home Owner’s Association or Property 
Manager under contract with Verizon.  
 
Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - Unlimited as found in the 
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted Rates, Terms and Conditions. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 1st Revised Page 11.4.7 
 Canceling Original Page 11.4.7 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages   
 
  A. General 
 

(Unlimited DTL and Unlimited CustoPAK Basic Packages are optional business flat-rated usage packages 
with a network access line, calling features and Deregulated Voice Messaging Service offered for a one-year 
or three-year term commitment.  Customers must purchase at least one (1) Expansion Line for each Basic 
Package.  Expansion Lines are offered on a monthly basis per each additional line ordered. 
 

  1. The following two (2) options are available: 
  
  a. Unlimited DTL Basic Package includes the following: 

 
- One (1) Flat Rate Dial Tone Line with touch-tone  
- Unlimited intraLATA toll calling  
- Choice of one to five (1 - 5) of the following calling features: 

 
  Call Waiting, Three-Way Calling, Call Forwarding,  
  Caller ID and a Deregulated Voice Messaging Service.  
 

Unlimited DTL Expansion Lines 
 

At least one (1) Expansion Line is required with each Unlimited DTL Basic Package.  The 
following two (2) options are available: 

  
(a) Expansion Lines with unlimited calling 

 
DTL Expansion Lines are available for a monthly rate, per line, with unlimited intraLATA 
toll usage calling and a choice of one to five (1 to 5) of the following calling features: 

 
  Call Waiting, Three-Way Calling, Call Forwarding,  

  Caller ID and a Deregulated Voice Messaging Service. 
 

(b) Expansion Lines without unlimited calling 
 

DTL Expansion Lines are available for a monthly rate, per line, and choice of one to 
five(1 to 5) of the following calling features: 

 
  Call Waiting, Three-Way Calling, Call Forwarding,  
  Caller ID and a Deregulated Voice Messaging Service. 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued) 
 

General  
 

1. The following two (2) options are available: (Continued) 
 

b. Unlimited CustoPAK Basic Package includes the following: 
- One (1) Flat Rate CustoPAK Line 
- Unlimited intraLATA toll calling  
- Choice of one or both of the following calling features: 
 

  Caller ID and a Deregulated Voice Messaging Service. 
 

(1) Unlimited CustoPAK Expansion Lines 
 

At least one (1) CustoPAK Expansion Line is required with each Unlimited CustoPAK Basic 
Package.  The following two (2) options are available: 

 
(a) Expansion Lines with unlimited calling 

 
CustoPAK Expansion Lines are available for a monthly rate, per line, with unlimited 
intraLATA toll usage calling and a choice of one or both of the following calling features:  

 
Caller ID and a Deregulated Voice Messaging Service.  

 
(b) Expansion Lines without unlimited calling 

 
CustoPAK Expansion Lines are available for a monthly rate, per line, and choice of one 
or both of the following calling features: 

 
Caller ID and a Deregulated Voice Messaging Service.  
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued) 
 

B. Regulations 
 

1. Unlimited DTL and CustoPAK Basic Packages are available only where facilities and conditions permit. 
 
2. Unlimited DTL and CustoPAK Basic Packages are available only on a one-year or three-year term 

agreement.  Expansion Lines are available on a month-to-month basis only. 
 
3. Unlimited DTL and CustoPAK Basic Packages are only available with subscription to a business 

unlimited nationwide long distance calling plan through Bell Atlantic Communications, Inc. d/b/a 
Verizon Long Distance and High Speed Internet Service.  Each Expansion Line must also subscribe to 
a business long distance calling plan through Bell Atlantic Communications, Inc. d/b/a Verizon Long 
Distance. 

 
4. Unlimited DTL and CustoPAK Basic Packages are available to business customers who subscribe to 

25 or fewer lines (voice grade or voice grade equivalent) per customer location at the time service is 
initiated. 

 
5. Customers must purchase at least one (1) Expansion Line with each Unlimited DTL Basic Package or 

Unlimited CustoPAK Basic Package.  A customer may have up to nine (9) additional Expansion Lines 
with Unlimited Calling per customer location or up to 24 Expansion Lines without Unlimited Calling per 
customer location. 

 
6. Customers may have any combination of Expansion Lines but the combined total number of Expansion 

Lines allowed is 24 per customer location and may not exceed nine (9) Expansion Lines with Unlimited 
Calling either with this plan or any other unlimited toll product offered by Verizon per customer location. 

  
7. Unlimited DTL and CustoPAK Basic Packages are not available with the following services: 
 

- ISDN Service 
- Remote Call Forwarding Service 
- PBX Trunks 
- Foreign Exchange Service 
- Foreign Central Office Service 
- Customer Owned Pay Telephone (COPT) 
- Ground Start Lines or Trunks 
- Corporate Rewards - Maximum Value Plan (MVP) 
- Customer Specific Pricing (CSP) 
- Maximum Value Plan (MVP) 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued) 
 

B. Regulations (Continued) 
 

8. Unlimited DTL and CustoPAK Basic Packages are not available in combination with other optional 
calling plans or virtual private network services. 

 
9. Unlimited DTL and CustoPAK Basic Packages do not apply to the following calls or services: 

 
- Collect Calls 
-  Easy Number Service 
- Calling Card  
-  Emergency Interrupt 
- Time, Lottery and Weather  
-  Repeat Calls, Return Calls (per activation) 
- 555,700, 900, 976 Service  
-  Person-to-Person 
- Third Number Billed  
-  Busy Line Verification 
- Mass Announcement Services  
-  All other Operator Handled Calls 
- Directory Assistance  
- Connect Request Calls/Directory Assistance Call Completion 
- Emergency Interrupt 
- Repeat Calls, Return Calls (per activation) 
- Person-to-Person 
- Busy Line Verification 
- All other operator Handled Calls 
- Three-Way calling (per activation)   

 
10. Unlimited DTL and CustoPAK Basic Packages may only be used for voice applications and may not be 

used for the transmission of data, for internet connections, or for any other non-voice application. 
These services may not be used for autodialing.  The Company reserves the right to restrict the 
number of other services and/or equipment furnished or used in connection with any particular class of 
service in order to prevent any impairment in the quality of service furnished. If the customer uses this 
service for any non-eligible purpose, including, but not limited to, the examples noted above, the 
Company may suspend, restrict or cancel the service. 

 
11. Details on calls made will not be available for this service. 
 
12. Service Connection Charges will be waived in the event a class of service change is required in order 

to have an Unlimited DTL or CustoPAK Basic Packages. Service Connection Charges will also be 
waived for customers subscribing to a three year term agreement. 

 
13. Applicable Service Charges as specified in Section A 4 will be waived for customers subscribing to a 

three-year agreement. 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued) 
 

C. TERMINATION LIABILITY 
 

Unlimited DTL and Unlimited CustoPAK Basic Packages are offered on a one-year or a three-year term 
agreement. 
 
Early termination of a Unlimited DTL Basic Package or Unlimited CustoPAK Package term agreement by the 
customer will result in a one-time flat Termination Charge of: 

 
1-year term agreement 

 
$75 

 
3-year term agreement 

 
$225 for default within the 1st year of the term 
$150 for default within the 2nd year of the term 
$75 for default within the 3rd year of the term 

 
 

If the customer cancels any of the unregulated components or all of the Expansion Line(s) of the bundle, the 
remaining components will revert to the individual rate and/or the tariff rate associated with that component. 
 
The customer can add, delete or change the Expansion Lines without termination charges as long as two (2) 
lines (the core, Basic Package, and one Expansion Line) remain on the account.  If the one Expansion Line is 
removed, the remaining elements will revert to tariff rates.  If the Basic Package core line is removed, the 
applicable termination charge shown above will apply. 
 
Customer termination of service within the first 60 days, starting on the Order Completion Date, will result in 
customer liability for the monthly charges.  Termination liability will be waived. 
 
At the end of the term period or any subsequent renewal, the agreement will automatically be renewed for a 
successive one-year or three-year term at the same terms and conditions, unless either party provides 
advance notice that it does not wish to renew the term.  Each subsequent renewal will allow for a 60-day 
grace period for the subscriber to unsubscribe from the plan without penalty.  Pricing will remain the same 
during any automatic renewal unless the Company has provided 30 days notice of any change.  Customers 
can move from a one-year to a three-year term without incurring a penalty. 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued) 
 

D. RATES AND CHARGES 
 
 Monthly Rate 
   

1. Unlimited DTL Basic Packages 1 1-Year Term: $ 78.00 
  3-Year Term 58.00 
 Expansion Line with 
  Unlimited Calling, per line 2 35.00 
 
 Expansion Line without 
  Unlimited Calling, per line 2, 3 45.00 
 
   

2. Unlimited CustoPAK Basic Packages 1 1-Year Term: 78.00  
    3-Year Term 58.00 
 
 Expansion Line with 
  Unlimited Calling, per line 2 35.00 
 
 Expansion Line without 
  Unlimited Calling, per line 2, 3 45.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 At least one (1) Expansion Line is required with each Unlimited DTL Basic Package or Unlimited CustoPAK Basic Package 

ordered. 
 
2 Customers may have any combination of Expansion Lines but the combined total number allowed is 24 per customer 

location and may not exceed nine (9) Expansion Lines with Unlimited Calling per customer location. 
  
3 Monthly Usage Rates apply in addition to the month rate. 
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MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  September 23, 2009 
TAMPA, FLORIDA ISSUED:  September 22, 2009 

 
 
   
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

 

 



VERIZON FLORIDA INC.LLC GENERAL SERVICES TARIFF 22nd  23rd Revised Page 1 
 Canceling 21st 22nd Revised Page 1 
 
 TABLE OF CONTENTS 
 BY SECTION 
 
 
 
SECTION TITLE 
  A1 DEFINITION OF TERMS 
  A2 GENERAL REGULATIONS 
  A3 BASIC LOCAL EXCHANGE SERVICE 
  A4 SERVICE CHARGES 
  A5 CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 
  A6 DIRECTORY LISTING 
  A7 COIN TELEPHONE SERVICE 
  A8 TELEPHONE ANSWERING SERVICE FACILITIES 
  A9 FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE, AND TAMPA METROPOLITAN PLAN 
  A10 DIGITAL NETWORK SERVICES 
  A11 (CANCELLED) 
  A12 CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS - CENTRANET® 
  A13 MISCELLANEOUS SERVICE ARRANGEMENTS 
  A14 (CANCELLED) 
  A15 CUSTOMER-PROVIDED TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS 
  A16 (CANCELLED) 
  A17 MOBILE TELEPHONE SERVICE 
  A18 LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
  A19 WIDE AREA TELECOMMUNICATIONS SERVICE 
  A20 INTERCONNECTION OF MOBILE SERVICES 
  A21 (CANCELLED) 
  A22 PAYMENT PLANS 
  A23 INTERCONNECTION OF LOCAL EXCHANGE SERVICES TO SHARED TENANT SERVICES 
  A24 EMERGENCY REPORTING SERVICES 
  A25 INTRAEXCHANGE PRIVATE LINE SERVICES 
  A26 INTRASTATE-INTEREXCHANGE PRIVATE LINE SERVICE 
  A27 EQUIPMENT FOR DISABLED CUSTOMERS 
  A28 (CANCELLED) 
   
 
 
 
 
 
 
 
 
 
(T) Material inadvertently removed on November 14, 2005 and reinstated May 15, 2006 with no lapses in application. 
(M) Material moved to Contents Page 2  
_________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  May 15, 2006 
TAMPA, FLORIDA    ISSUED:  April 28, 2006 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



VERIZON FLORIDA INC.LLC GENERAL SERVICES TARIFF Original 1st Revised Page 2 
  Canceling Original Page 2 
 
 TABLE OF CONTENTS 
 BY SECTION 
 
 
 
SECTION TITLE 
   
  A100 OBSOLETE SERVICE OFFERINGS 
  A102 OBSOLETE GENERAL REGULATIONS 
  A103 OBSOLETE BASIC LOCAL EXCHANGE SERVICE 
  A105 CHARGES APPLICABLE UNDER SPECIAL CONDITIONS-OBSOLETE 
  A108 OBSOLETE TELEPHONE ANSWERING SERVICE FACILITIES 
  A109 OBSOLETE FOREIGN EXCHANGE SERVICE 
  A110 OBSOLETE DIGITAL NETWORK SERVICES 
  A112 OBSOLETE CENTREX SERVICE 
  A113 OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS 
  A117 OBSOLETE MOBILE TELEPHONE SERVICE 
  A118 OBSOLETE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
  A119 OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE 
  A122 OBSOLETE PAYMENT PLANS 
  A124 OBSOLETE EMERGENCY NUMBER SERVICE-911 
  A125 OBSOLETE INTRAEXCHANGE PRIVATE LINE SERVICE 
  A126 OBSOLETE INTRASTATE-INTRAEXCHANGE PRIVATE LINE SERVICE 
  A127 OBSOLETE EQUIPMENT FOR DISABLED CUSTOMERS 
  A200 LOCAL EXCHANGE SERVICE AREA MAPS AND DESCRIPTIONS 
  A312 OBSOLETE CUSTOMER PREMISES EQUIPMENT-CENTREX SERVICE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Contents Page 1.  
_________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  May 15, 2006 
TAMPA, FLORIDA    ISSUED:  April 28, 2006 

 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
VERIZON FLORIDA INC.LLC  GENERAL SERVICES TARIFF 40th 41st Revised Index Page 1  

Canceling 39th 40th Revised Index Page 1  

 INDEX  

  Section Page 
               A  

ABUSIVE LANGUAGE .................................................................………………………………….………  A2  4 5 
ACCESS SERVICE ...................................................................……………………………………………  A2  21  
ACCESSORIES ......................................................................……………………………………….……  A15  18  
ACCESSORIES PROVIDED BY THE SUBSCRIBER ...........................................………………………  A2  2  
ACOUSTIC OR INDUCTIVE CONNECTIONS ................................................……………………………  A15  17  
ADDITIONAL LISTINGS ..............................................................…………………………………………  A6  5.1  
ADDRESS TELEPHONE INDEX (ATI) ....................................................…………………………………  
ADVANCE PAYMENTS .....................................….........................………………………………………  

A24  
A2  

4   
13.1 

ADVANCE BUSINESS COMMUNICATIONS NETWORK (ABCN) ...................................………………  
ADVANCED CREDIT MANAGEMENT .......................................................………………………………  

A12   
A2  

6 15   

AIRLINE MILEAGE BETWEEN RATE CENTERS - EXCEPTION .................................…………………  A18  2  
AIRPORT TELEPHONE SERVICE ......................................................……………………………………  A12  1  
ALARM TRANSPORT SERVICE (OBSOLETE).........................................................…………………… 
ALLOWANCE FOR INTERRUPTIONS-EXCHANGE SERVICE ...................................…………………  

A113 
A2  

23 16  

ALLOWANCE FOR INTERRUPTIONS-INTRAEXCHANGE PRIVATE LINE ..........................…………  A2  17  
ALTERNATE (DIRECTIVE) LISTINGS ...................................................………………………………… 
ANONYMOUS CALL BLOCK ...........................................................………………………………………  

A6 
A13  

6 11.2.1  

ANSWERING SERVICE, SECRETARIAL FACILITIES ....................................……………………………  A8  ALL  
APPLICATION FOR SERVICE .........................................................………………………………………  A2  7  
APPLICATION OF RATES FOR BUSINESS AND RESIDENCE SERVICE ......................………………  A2  7.1  
APPLICATION OF SERVICE CHARGES ...................................................………………………………  A4  2  
APPLICATION-INTRAEXCHANGE PRIVATE LINE SERVICE ..................................……………………  A25  7.1  
ARRANGEMENTS FOR NIGHT, SUNDAY AND HOLIDAY SERVICE .............................………………  A13  7  
ASYNCHRONOUS TRANSFER MODE (ATM) (SEE ALSO ACCESS TARIFF SECTION 16)………… 
ATTACHMENTS (POLE RENTAL) ......................................................……………………………………  
AUTOMATIC TIME AND CHARGE REPORTING SERVICE .......……………...........................…………   

A10 
A5   
A13    

97  

AVAILABILITY OF FACILITIES .......................................................………………………………………  A2  5 
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BASIC LOCAL EXCHANGE SERVICE .....................................................………………………………  A3  ALL  
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BUSINESS LINE 800/RESIDENTIAL LINE 800 SERVICE (OBSOLETE).............………………………… 
BUSINESS LINKSM REWARDS .............................................................................................................. 
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CALL INTERCEPT ...................................................................................................................................  A13  11.2.3  
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CENTRANETR 1000 SERVICE............................................................................................................. A112  56 
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CUSTOM REDIRECT ..............................................................................................................................A13  96 
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CYBERDS1 SERVICE .............................................................................................................................A10  91 
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DEFACEMENT OF PREMISES ...............................................................................................................A2  17 
DEFINITION OF TERMS .........................................................................................................................A1 ALL 
DEPOSITS ..............................................................................................................................................A2  14 
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DIGITAL FACILITY SERVICE..................................................................................................................A25  33 
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DIRECTORIES ........................................................................................................................................A6  8 
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DIRECTORY LISTINGS...........................................................................................................................A6 ALL 
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DUPLICATE BILL CHARGES ..................................................................................................................A13  4 
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EMERGENCY INTERRUPT SERVICE ....................................................................................................A3  13 
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ENHANCED CALL FORWARDING SERVICE..........................................................................................A13  77 
ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE - E911 .....................................................A24  1 
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EQUIPMENT FOR DISABLED CUSTOMERS..........................................................................................A27  1 
EQUIPMENT-TO-EQUIPMENT CONNECTIONS .....................................................................................A15  18  
ESTABLISHING SERVICE ......................................................................................................................A2  5 
ESTABLISHMENT OF IDENTITY ............................................................................................................A2  1 
EXCEPTIONAL WORK REQUEST ..........................................................................................................A2  11 
EXCEPTIONS TO BASIC LOCAL EXCHANGE SERVICE .......................................................................A3  6 
EXTENDED CALLING SERVICE (ECS) ..................................................................................................A3  17 
EXTENDED NETWORK INTERFACE......................................................................................................A7  5  
EXTENSION LINE CHANNELS ...............................................................................................................A13  2 
EXTENSION SERVICE............................................................................................................................A13  1 
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 F 
FEATURE PACKAGED SERVICES .......................................................................................................  A13 11.0.1 
FEDERAL AVIATION AGENCY.................................................................................................  A15 25 
FIRE REPORTING SERVICE ...........................................................……………………………… A13 8.1 
FLAT AND MESSAGE RATE SERVICE  ................. .................................................................  A2 6 
FLEXGROW TRUNK SERVICE ...............................................................................................  A10 93 
FLEXIBLE PACKAGING (OBSOLETE) ....................................................................................  A113 1.0.1 
FOREIGN CENTRAL OFFICE SERVICE ..................................................................................  A9 3 
FOREIGN EXCHANGE LISTINGS ...........................................................................................  A6 6 
FOREIGN EXCHANGE SERVICE (OBSOLETE).................... ...................................................  A109 1 
FRAME RELAY (SEE ACCESS TARIFF SECTION 16) ........................................................................   A10 76 
FRAME RELAY – OBSOLETE CONCURRENCE TO FIA TARIFF, SECTION 115..............................  A110 2  
FRANCHISE FEE .....................................................................................................................  A2 17 
 
 G 
 
GENERAL REGULATIONS ..............................................................……………………………… A2 ALL 
GENERAL SERVICE - MOBILE (OBSOLETE AND DISCONTINUED).......................................  A117 2  
GRANDFATHERED CONNECTIONS AND EQUIPMENT ..........................................…………… A15 4 
 
 H 
 
HAZARDOUS LOCATIONS, PROVISION OF SERVICE ........................................…………… .  A2 11 
HOLIDAY, NIGHT, AND SUNDAY SERVICE ...............................................………………… ....  A3 7 
 
 I 
 
IMPERSONATION OF ANOTHER WITH FRAUDULENT INTENT ..................................………  A2 4 
IMTM .............................................................................……………………………………………  A13 30 
INDEMNIFYING AGREEMENT ...........................................................…………………………… A2 4  
INDENTED LISTINGS ................................................................………………………………….  A6 6 
INFORMATION SYSTEM ACCESS LINE ...................................................……………………… A113 4 
INITIAL SERVICE PERIODS ..........................................................………………………………  A2 9 
INMATE TELEPHONE SERVICE (ITS) ...................................................………………………… A7 2  
INSTALLATION OF INTERIOR WIRE ....................................................…………………………  A5 3 
INSTALLATIONS-UNUSUAL ....................................................................................................  A5 3 
INSTANT CALL ACCOUNTING ..........................................................…………………………...  A113 7 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - PRIMARY RATE INTERFACE .........  A10 45 
INTERCEPT MESSAGE ON THE MOVE (IMTM) .............................................…………………  A13 30 
INTERCONNECTION OF LOCAL EXCHANGE SERVICES TO SHARED TENANT SERVICES .. A23 ALL 
INTERCONNECTION OF MOBILE SERVICES ....................................................................................  A20 ALL 
INTER-SWITCH VOICE MESSAGING (ISVM) ......................................................................................  A13 36 
INTRAEXCHANGE PRIVATE LINE SERVICE ...............................................…………………… A25 ALL 
INTRASTATE - INTEREXCHANGE PRIVATE LINE ..........................................……………… ..  A26 ALL 
 
 J 
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(T) Material inadvertently removed on November 14, 2005 and reinstated May 15, 2006 with no lapses in application.  
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 L 
 
LATE PAYMENT CHARGE ...........................................................................................................................  A2 17 
"LEAKY" PBX ...............................................................................................................................................  A3 5  
LIABILITY OF THE COMPANY .....................................................................................................................  A2 17 
(DELETED) 
LIMITATIONS AND USE OF SERVICE.........................................................................................................  A2 1 
LIMITED COMMUNICATION ........................................................................................................................  A2 3 
LINK-UP FLORIDA .......................................................................................................................................  A4 7 
LIST SERVICE .............................................................................................................................................  A13 11.5 
LISTINGS, DIRECTORY...............................................................................................................................  A6 ALL 
(DELETED)  
LOCAL CALLING AREAS .............................................................................................................................  A3 8 
LOCAL EXCHANGE SERVICE EXCEPTIONS..............................................................................................  A3 6 
LOCAL EXCHANGE SERVICE AREA MAPS AND DESCRIPTIONS.............................................................  A200 ALL 
LOCAL PACKET SWITCHING NETWORK SERVICE (OBSOLETE) .............................................................  A110 9 
LOCAL PRIVATE LINE SERVICE.................................................................................................................  A25 ALL  
LOCATION DESTROYED BY FIRE ..............................................................................................................  A4 3 
LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE ............................................................  A18 ALL 
LONG DISTANCE TRUNK SERVICE (TOLL TERMINALS)...........................................................................  A13 8 
 
 M 
 
MACHINE TAPE RECORDS (OBSOLETE)...................................................................................................  A113  6 
MAINTENANCE AND REPAIRS ...................................................................................................................  A2 11 
MESSAGE RATE SCHEDULE ......................................................................................................................  A3 1.1 
MESSAGE RATE SERVICE..........................................................................................................................  A3 3 
METROLAN® SERVICE ...............................................................................................................................  A10 85 
MISCELLANEOUS LISTINGS.......................................................................................................................  A6 5.1 
MISCELLANEOUS SERVICE ARRANGEMENTS .........................................................................................  A13 1ALL 
MOBILE TELEPHONE SERVICE (OBSOLETE)............................................................................................  A117 2 
MONTHLY EXCHANGE RATES ...................................................................................................................  A3 2 
MOVE OF DROP WIRE AND/OR PROTECTOR ...........................................................................................  A4 3 
MULTI-MEDIA DATA SERVICE (MMDS) (OBSOLETE) ................................................................................  A110 4 
 
 N 
 
NAMES SPELLED MORE THAN ONE WAY .................................................................................................  A6 6 
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE .............................  A3 11.1 
NATIVE AMERICAN LIFELINE .....................................................................................................................  A3 7.1 
NIGHT, SUNDAY, AND HOLIDAY SERVICE ................................................................................................  A13 7 
NONCOIN SEMIPUBLIC SERVICE ..............................................................................................................  A7 3  
NONLIST TELEPHONE NUMBERS..............................................................................................................  A6 5 
NONPUBLISHED TELEPHONE NUMBERS..................................................................................................  A6 4 
 
 O 
 
OBLIGATION TO FURNISH SERVICE .........................................................................................................  A2 19 
OBSCENE, PROFANE OR ABUSIVE LANGUAGE .......................................................................................  A2 5 
OBSOLETE TELEPHONE ANSWERING SERVICE FACILITIES ..................................................................  A108 ALL  
OPERATOR ASSISTED LOCAL CALLS .......................................................................................................  A3 12 
OPTIONAL EXTENDED AREA SERVICE .....................................................................................................  A3 15  
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 O 
 
OTHER PRIVATE LAND MOBILE RADIO SERVICE............................................................................................... A20 ALL  
OWNERSHIP OF DIRECTORIES ........................................................................................................................... A2 10 
OWNERSHIP OF EQUIPMENT AND FACILITIES .................................................................................................. A2 10 
OWNERSHIP OF TELEPHONE NUMBERS............................................................................................................ A2 10 
 
 P 
 
PATS (PUBLIC ACCESS TELEPHONE SERVICE)................................................................................................. A7 7 
PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES ................................................................................. A2 13.1 
PAYMENT FOR SERVICE ...................................................................................................................................... A2 16 
PAYMENT FOR SPACE OCCUPIED ...................................................................................................................... A7 2  
PAYMENT OF SERVICE CHARGES ...................................................................................................................... A4 4 
PAYMENT PLANS .................................................................................................................................................. A22 ALL  
PAYPHONE USAGE SURCHARGE ....................................................................................................................... A3 12 
PBX TRUNK LINE RATES ...................................................................................................................................... A3 4 5 
PERIOD FOR PRESENTATION OF CLAIMS.......................................................................................................... A2 18 
PICK UP AND RETURN/REUSE SERVICE ............................................................................................................ A4 9  
POINCIANA EXCEPTION AREA............................................................................................................................. A3 6 
POLE LINE CONSTRUCTION  
 ON PRIVATE PROPERTY ......................................................................................................................... A5 1 
 ON PUBLIC HIGHWAYS............................................................................................................................ A5 1 
(DELETED) .............................................................................................................................................................   
PREMISES VISIT.................................................................................................................................................... A4 1 
PRIMELINKsm 976 SERVICE .................................................................................................................................. A13 24 
PRIVATE BRANCH EXCHANGE SERVICE ............................................................................................................ A11 ALL 
PRIVATE LAND MOBILE RADIO SERVICE............................................................................................................ A20 ALL  
PRIVATE LINE-INTRAEXCHANGE......................................................................................................................... A25 ALL 
PRIVATE LINE-INTRASTATE-INTEREXCHANGE.................................................................................................. A26 ALL 
PRIVATE PAGE SIGNALING SERVICE.................................................................................................................. A117 1 
PRIVATE RIGHT-OF-WAY REQUIRED TO PROVIDE SERVICE............................................................................ A5 1 
PROVISION AND OWNERSHIP OF DIRECTORIES............................................................................................... A2 10 
PROVISION AND OWNERSHIP OF EQUIPMENT AND FACILITIES ...................................................................... A2 10 
PROVISION AND OWNERSHIP OF TELEPHONE NUMBERS ............................................................................... A2 10 
PROVISION FOR CERTAIN LOCAL TAXES AND FEES ........................................................................................ A2 17 
PUBLIC ANNOUNCEMENT SERVICE .................................................................................................................... A113 2 
PUBLIC TELEPHONE ACCESS SERVICE (PATS) FOR CUSTOMER-PROVIDED EQUIPMENT........................... A7 7 
 OPTIONAL SERVICE FEATURES ............................................................................................................. A7 8 
PUBLIC TELEPHONE SERVICE ............................................................................................................................ A7 1 
PUBLIC TELEPHONE SERVICE LISTINGS............................................................................................................ A6 2 
PUNCHED CARD BILLING ..................................................................................................................................... A131 5 
  
 R 
 
RADIO COMMON CARRIER SERVICES ................................................................................................................ A20 ALL  
RATE CENTERS, AIRLINE MILES ......................................................................................................................... A18 12 
RATE SCHEDULES................................................................................................................................................ A3 1 
RATES - MONTHLY EXCHANGE ........................................................................................................................... A3 2 1 
RATES AND CHARGES - SERIES 6100 CHANNELS............................................................................................. A125 7 
–REARRANGEMENTS OF EXISTING PLANT ........................................................................................................ A5 2 
RECORDED PUBLIC ANNOUNCEMENTS ............................................................................................................. A2 2 
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 Section Page 
 
 R 
 
RECORDING OF TELEPHONE CONVERSATIONS .........................................................................................................  A2 2  
RECORDING OF TWO-WAY TELEPHONE CONVERSATIONS .......................................................................................  A15 2 
REDIRECT SERVICE  (OBSOLETED)..............................................................................................................................  A113 19 
REFERENCE LISTINGS, DIRECTORIES .........................................................................................................................  A6 5 
REGISTERED EQUIPMENT .............................................................................................................................................  A15 5 
REGROUPING PROCEDURE ..........................................................................................................................................  A3 2  
REGULATIONS APPLICATION TO DIRECTORY LISTINGS ............................................................................................  A6 1 
REMOTE CALL FORWARDING........................................................................................................................................  A13 20 
REQUIREMENTS AS TO EARNINGS - PUBLIC TELEPHONE SERVICE.........................................................................  A7 2  
RESALE OF LOCAL EXCHANGE SERVICE.....................................................................................................................  A23 ALL 
RESALE OF SERVICE .....................................................................................................................................................  A2 1.1 
RESERVE TELEPHONE NUMBERS ................................................................................................................................  A13 8 
RESERVATION SERVICE ................................................................................................................................................  A13 5 
RESIDENCE LISTINGS ....................................................................................................................................................  A6 3 
RESIDENCE SERVICE FOR COMPANY EMPLOYEES....................................................................................................  A2 13 
RESIDENTIAL MESSAGE RATE SERVICE......................................................................................................................  A4 2  
RESTORATION CHARGE ................................................................................................................................................  A4 5 
RESTRICTED SENT PAID SERVICE ...............................................................................................................................  A13 19 
RETURN CHECK CHARGE..............................................................................................................................................  A2 16 15.2 
RINGER LIMITATIONS.....................................................................................................................................................  A2 12 
ROTARY SERVICE ..........................................................................................................................................................  A3 2 1 
 
 S 
 
SCHEDULE OF CHARGES ..............................................................................................................................................  A4 6 
SECRETARIAL SERVICE IN-DIALING ARRANGEMENTS ...............................................................................................  A8 2 
SEMIPUBLIC TELEPHONE SERVICE..............................................................................................................................  A7 2  
SEMIPUBLIC TELEPHONE LISTINGS .............................................................................................................................  A6 3 
 ASSOCIATED TERMS OF EQUIPMENT.............................................................................................................  A7 4  
SERIES 6100 CHANNELS, PRIVATE LINE (OBSOLETE) ................................................................................................  A125 3 
SERVICE BETWEEN LAND WIRE TELEPHONES ...........................................................................................................  A18 1 
SERVICE CHARGES........................................................................................................................................................  A4 ALL 
 
SERVICE IRREGULARITIES ............................................................................................................................................  A2 17.2 
SERVICE PERFORMANCE GUARANTEE .......................................................................................................................  A2 17 
SERVICE ORDERING - DESCRIPTION OF WORK FUNCTION.......................................................................................  A4 1 
SERVICE ORDERING CHARGE ......................................................................................................................................  A4 2 
SERVICE THROUGH MOBILE TELEPHONE BASE STATIONS.......................................................................................  A18 
SERVICES FOR ENHANCED SERVICE PROVIDERS (ESPs) .........................................................................................  A13 36 
SHARED TENANT SERVICES .........................................................................................................................................  A23 1 
SHARING ARRANGEMENTS:  AIRPORTS, HOSPITALS, NURSING HOMES, TRANSIENTS, 
 TRUNK PARTITIONING......................................................................................................................................  A23 ALL 2 
SIGNALING ARRANGEMENTS - INTRAEXCHANGE PRIVATE LINE ..............................................................................  A25 17 
SLAMMING ...............................................................................................................................................................................................  A2 20 
SPECIAL BILLING SERVICES .........................................................................................................................................  A13 5  
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 S 
 
SPECIAL DESIGNATIONS, DIRECTORY LISTINGS ....................................................................................  A6 3 
SPECIAL PROMOTIONS..............................................................................................................................  A2 22 
SPECIAL RESIDENCE DESIGNATIONS ......................................................................................................  A6 3  
SPECIAL REVERSE CHARGE TOLL ...........................................................................................................  A18 2 10 
SPECIAL SERVICE ARRANGEMENTS ........................................................................................................  A5 4 
SPECIAL TYPES OF CONSTRUCTION .......................................................................................................  A5 2 
SPECIAL TYPES OF INSTALLATIONS ........................................................................................................  A5 4 
SPECIALIZED MOBILE RADIO CARRIER SERVICE....................................................................................  A20 ALL  
STAR INFORMATION PLUSsm(*SIP) ............................................................................................................  A20 6 
SUBSCRIBER PICKPUP AND RETURN/REUSE SERVICE..........................................................................  A4 9 
SUBSCRIBER RESPONSIBILITY FOR RETURN OF TELEPHONE EQUIPMENT ........................................  A4 10  
SUBSCRIBER SERVICE ..............................................................................................................................  A2 1 
SUSPENSION OF BUSINESS AND RESIDENCE SERVICE ........................................................................  A2 11  
SUSPENSION OF SERVICE / VACATION SERVICE ...................................................................................  A2 11 
SUSPENSION OF SERVICE - SERVICE CHARGES....................................................................................  A4 3  
SWITCHED DATA SERVICE ........................................................................................................................  A10 15 
 
 T 
 
TAMPA METROPOLITAN EXCHANGE PLAN ..............................................................................................  A9 4 
TAPE RECORD BILLING..............................................................................................................................  A13 6  
TAXES AND FEES, LOCAL ..........................................................................................................................  A2 17 
TBE - BILLED NUMBER SCREENING..........................................................................................................  A13 34  
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM .................................................................  A13 40 
TELEPHONE ANSWERING SERVICE FACILITIES ......................................................................................  A8 ALL 
TELEPHONE NUMBER CHANGE ................................................................................................................  A4 1.1 
TEMPORARY INSTALLATIONS ...................................................................................................................  A5 4 
TEMPORARY SERVICE REQUIRING CONSTRUCTION .............................................................................  A5 2 
TERMINATION CHARGES ...........................................................................................................................  A4 5  
TRMINATION LIABILITY...............................................................................................................................  A2 13.0.1 
TERMS, DEFINITION OF .............................................................................................................................  A2 A 1 ALL 
THREE-WAY CALLING ................................................................................................................................  A13 10.0.0.1 
TIME AND CHARGE REPORTING SERVICE ...............................................................................................  A13 10  
TIME AND TEMPERATURE ANNOUNCEMENT SYSTEMS .........................................................................  A13 12 
TOLL STATIONS - DIRECTORY LISTINGS..................................................................................................  A6 5 
TRANSFER OF SERVICE BETWEEN SUBSCRIBERS ................................................................................  A2 9 8 
TRANSFERS OF SERVICE ..........................................................................................................................  A4 2 
TRANSITIONAL LIFELINE ASSISTANCE PROGRAM..................................................................................  A3 7.1 
TRANSMITTING MESSAGES.......................................................................................................................  A2 3 
TRANSPORT LAN CONNECT (TLC) ............................................................................................................  A10 98  
TROUBLE LOCATION CHARGE ..................................................................................................................  A15 25 
TRUNK LINE RATES - PBX..........................................................................................................................  A3 4 5 
TWO POINT CHANNELS NOT ROUTED VIA THE CENTRAL OFFICE ........................................................  A25 10  
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UNDERGROUND CONSTRUCTION IN CONNECTION WITH PROVIDING DISTRIBUTION FACILITIES 
 IN SUBDIVISIONS IN ADVANCE OF SERVICE.....................................................................................................A5 4 7.2 
UNDERGROUND SERVICE ENTRANCES ................................................................................................................A5  2 
U.S. COAST GUARD AND U.S. ARMY NATIONAL GUARD ......................................................................................A15  23 
U.S. GOVERNMENT EXECUTIVE DEPARTMENTS AND AGENCIES.......................................................................A15  24 
 
 
UNLAWFUL USE OF SERVICE .................................................................................................................................A2  3 4 
UNPAID ACCOUNT-APPLICATION FOR NEW SERVICE .........................................................................................A2  7 
UNRECOVERED TELEPHONE EQUIPMENT CHARGE ............................................................................................A4  11  
USE OF FACILITIES OF OTHER CONNECTING CARRIERS ...................................................................................A2 17.2 
USE OF SUBSCRIBER'S SERVICE ..........................................................................................................................A2  1 
 

V 
 
VACATION SERVICE ................................................................................................................................................A2  11 
VERIFICATION AND EMERGENCY INTERRUPT SERVICE .....................................................................................A3  13 
VERIZON BASIC PACK (OBSOLETE)...................................................................………………………………………A113 
VERIZON CALLING SERVICES .............................................................………………………………………………....A13  10 
VERIZON CLIENT ADVANTAGE PROGRAM – REGULATED SERVICES (VCAP-R) .............................................................. A13  106 
VERIZON COMPLETE PACK (OBSOLETE)...........................................................…………………………………….. A113  1.0.2 
VERIZON DISCOUNT CALLING PLANS, LONG DISTANCE - MTS ..................................................……………… ..A18  17 
VERIZON LOCAL CALLING PLANS ...................……………………………………………… ........................................A3  20 
VERIZON TOTAL SOLUTIONS (OBSOLETE)..........................................……………………………. .................. .......A118  2  
VERIZON TRAVEL REWARDS............................................................................................................................................. ....... A13  105 
VIDEO CONNECTsm SERVICE ..................................................................................................................................A13  55 
 

W 
 
WATS MESSAGE DETAIL .........................................................................................................................................A13  6 
WEATHERPROOF JACK EQUIPMENT .....................................................................................................................A13  17  
WIDE AREA TELECOMMUNICATION SERVICE (OBSOLETE).................................................................................A119 ALL 
WIDE AREA TELEPHONE SERVICE MESSAGE DETAIL .........................................................................................A13  6  
WORK FUNCTIONS, DESCRIPTION OF...................................................................................................................A4  1 
WORK PERFORMED OUTSIDE REGULAR WORKING HOURS ...............................................................................A2  11 
WORKSMART ...........................................................................................................................................................A13 11.4 
 

Z 
 
 
976 DIAL-IT SERVICE ...............................................................................................................................................A13  24  
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 CONTENTS 
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A10.7 (RESERVED FOR FUTURE USE) 
 
A10.8 OBSOLETE (LOCAL PACKET SWITCHING NETWORK SERVICE – moved to Section A110)  
 
 
A10.9 FRAME RELAY  76 
 
 A10.9.1 General (See Facilities for Intrastate Access Tariff, Section 16)  76 
 
A10.10 MULTI-MEDIA DATA SERVICE (MMDS)  82 
 
 A10.10.1 (OBSOLETE- SEE SECTION A110) 
 A10.10.2 (OBSOLETE- SEE SECTION A110) 
 A10.10.3 (OBSOLETE- SEE SECTION A110) 
 A10.10.4 (OBSOLETE- SEE SECTION A110) 
 
A10.11 METROLAN®SERVICE  85 
 
 A10.11.1 General  85 
 A10.11.2 Definitions  85 
 A10.11.3 Regulations  86 
 A10.11.4 Application of Rates  87 
 A10.11.5 Rates and Charges  90 
 
A10.12 CYBERDS1 SERVICE  91 
 
 A10.12.1 General  91 
 A10.12.2 Digital Architecture  91 
 A10.12.3 Definitions  91 
 A10.12.4 Regulations  92 
 A10.12.5 Application of Rates  92 
 A10.12.6 Rates and Charges  92 
 
A10.13 FLEXGROW TRUNK SERVICE`  93 
 
 A10.13.1 General  93 
 A10.13.2 Regulations  93 
 A10.13.3 Rates and Charges  95 
 
A10.14 ASYNCHRONOUS TRANSFER MODE (ATM)  97 
 
 A10.14.1 General  97 
 
 
 
 
 
 
 
 
 
 
 
(M)  Material moved to Section A110, Contents Page 1.  
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A10.15  TRANSPORT LAN CONNECT (TLC) 98 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.9  FRAME RELAY 
 
 .1 General 
 
  Verizon Florida Inc.LLC concurs in the rates and regulations for Frame Relay service as filed by Verizon Florida 

Inc.LLC in its Facilities for Intrastate Access Tariff, Section 1516. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.14  ASYNCHRONOUS TRANSFER MODE (ATM) 
 
 .1 General 
 
  Verizon Florida Inc.LLC concurs in the rates and regulations for Asynchronous Transfer Mode (ATM) service as 

filed by Verizon Florida Inc.LLC in its Facilities for Intrastate Access Tariff, Section 1516. 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.13 Automatic Time and Charge Reporting Service 
 
 .1 General 
 
  a. This service is available to subscribers who require billing information on paid toll messages routed through Traffic Sensitive Position 

System (TSPS) facilities equipped to provide the service. 
 
  b. The Company reserves the right to deny a subscriber this service where the average volume of quoted messages is less than 250 

message per month over a 6-month period. 
 
  c. The customer must subscribe to basic business individual line local exchange service as specified in Section A3. Basic Local 

Exchange Service of this tariff, and must provide data and teletypewriter terminal equipment which meets Company technical 
specifications for the service. 

 
A13.14 Verizon Calling Services 
 

.1 Custom Calling Features and Feature Packaged Services 
 
 .1A. General 
 
  a.(1) Verizon calling services are central office custom calling features and are limited to those areas served by central offices specifically 

equipped to provide such services. 
 
  b.(2) Except as noted in d., Verizon calling services are furnished in connection with individual line service exclusive of semipublic 

telephone service, CENTREX, CentraNet®, and PBX trunk lines.  Where facilities permit, the services may be provided in connection 
with rotary service. 

 
  c.(3) The quality of transmission for calls utilizing Call Forwarding and Three-Way Calling Service may vary depending on the distance 

and routing of the calls involved.  The Company makes no representation as to the quality of the transmission of such calls. 
 
  d.(4) The Call Forwarding feature is offered for use with PBX trunk service subject to the following limitations: 
 
   (1)(a) May be provided when compatible with the equipment configuration at the customer's premises. 
 
   (2)(b) Available only in certain types of central offices. 
 
   (3)(c) Not available with Direct Inward Dial-type trunks. 
 
  e.(5) When a Verizon calling service feature or package is ordered subsequent to the installation of its associated exchange line, the 

Network Access Change Charge shall be waived for up to sixty (60) days from the initial request for service. 
 
  f.(6) Satisfaction Guarantee 
 
   If at anytime the customer notifies Verizon Florida he is not satisfied with the service(s) and wishes to discontinue the service(s), the 

customer will be entitled to a full refund of one (1) month's monthly recurring charge (MRC), or portion thereof if subscription is less 
than 30 days.  This refund will be applied as a credit on the customer's bill.  Each customer will be entitled to the credit one time per 
service.  Verizon will remove the service from the customer's account. 

 
   The Satisfaction Guarantee will apply to all Verizon calling services/features listed in Section A13.14 of this Tariff. 
 
 
 
 
 
 
 
 
 
 
® - Registered Trademark 
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JOHN P. BLANCHARD MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  April 9, 2002 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 GTE Verizon Calling Services (Continued) 
 
 .1 General (Continued)Custom Calling Features and Feature Packaged Services (Continued) 
 
  g. (Obsolete - See Section A113) B. Feature Description 
 

(1) Call Forwarding 
 
  This service feature permits a subscriber to arrange to have all incoming calls to his telephone 

automatically transferred to another dialable telephone number during any period in which this feature is 
activated.  Calls may be transferred to a long-distance telecommunications point, subject to the availability 
of the necessary facilities in the central office from which the calls are to be transferred.  Where a charge 
(local or long-distance) is applicable for a call between the subscriber's telephone and telephone to which 
calls are to be forwarded, such charge is applicable to the subscriber on every call forwarded to and 
answered at that telephone.  Call Forwarding shall not be used to extend calls on a planned and 
continuing basis to intentionally avoid the payment in whole or in part of message toll charges that would 
regularly be applicable between the station originating the call and the station to which the call is 
transferred.  This service may be provided to a group of individual lines arranged for rotary hunting, where 
network switching facilities will permit. 

 
(2) Multipath 
 
 This feature allows a Call Forwarding customer the capability to specify the number of calling paths to be 

made available to forward calls simultaneously to the destination directory number.  This allows 
customers who are forwarding calls intended for a group of lines arranged in a hunt group to control the 
number of simultaneous calls that can be forwarded to a target number.  In order to use the Multipath 
feature, the "call forward to" number must be in a hunt group. 

 
  Multipath is available only as an enhancement to Call Forwarding. 
 
(3) Three-Way Calling 
 
  This feature permits a subscriber to add a third party to an already-established connection without the 

assistance of an operator. 
 
  At the customer's request, the "per activation" service will be blocked on all lines at no charge.  (IOSC:  

00173) 
 

   (4) Call Waiting/Cancel Call Waiting 
 

(a) Call Waiting provides a tone signal to indicate to a subscriber who is using his telephone that another 
party is attempting to call him.  It also permits the subscriber to answer the incoming call while 
holding his original call. 

 
(b) Cancel Call Waiting allows a subscriber with Call Waiting to inhibit the operation of Call Waiting for 

one call.  During this call, Call Waiting shall be inactive so that anyone calling the Call Waiting 
subscriber will receive a normal busy signal, and no call waiting tones will interrupt the subscriber's 
call. 

 
(M)  Material transferred to Section A113.  
 
(M) Material moved from Page 10.0.1 
_______________________________________________________________________________________________________ 
JOHN A. FERRELL, PRESIDENT EFFECTIVE:  April  3, 2000 
TAMPA, FLORIDA ISSUED:  March 17, 2000 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 General (Continued)Custom Calling Features and Feature Packaged Services (Continued) 
   
  B. Feature Description (Continued) 
 
  (5) Speed Dialing 
 
    This service permits a subscriber to call certain other predetermined telephone numbers by dialing an 

abbreviated code rather than the entire seven- or ten-digit telephone number.  The two arrangements 
available are an 8-number capacity (8-code) and a 30-number capacity (30-code). 

 
  (6) Distinctive Ring 
 
    This service allows coded ringing to be applied to an individual line where each of the two directory 

numbers would have a uniquely coded ring for customer identification. 
 
 C. Feature Packages 
 
  h.(1) Choice Pac 
 
   (1)(a) Choice Pac offers a monthly discount on specific Verizon calling services when the customer orders 

three (3) or more services.  The discount percentage is applied to the total of the individual service rates 
subscribed to by the customer. 

 
    Choice Pac is available to all business customers.  The discounted services must be billed on the same 

business account. 
 
    Any service may be substituted for another, or additional services may be ordered at a later date.  The 

combination of services is not important to the discount, only the number of services. 
 
    If the customer removes an eligible service(s) so that the total subscribed to for this package is less than 

three (3), the discount percentage will not apply and the individual service rates as specified in Sections 
A13.14.3 1 E. and A13.14.4 2 of this Tariff will apply. 

 
   (2)(b) The following services are eligible for the Choice Pac discount offering.1 
 
     Busy Redial 
     * 69 
      
     Call Forwarding 
     Call Waiting/Cancel Call Waiting 
     Caller ID 
      
     Distinctive Ring 
     Select Call Forwarding 
     Speed Dialing (8-Code) 
     Speed Dialing (30-Code) 
     Three-Way Calling 
      
 
   (3) (c) The applicable monthly discount for Choice Pac is 30%. 
 
   (4) Service charges are not applicable: 
 
    - when an order is placed which qualifies the customer for the Choice Pac discount, or 
 
    - when a Choice Pac customer repackages his services, provided he retains at least three (3) services 

specified in Section A13.14.1h.(2). 
 
   (5) If the customer places an order which would normally require the application of any other service 
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charge(s) on the same order, then all normally applicable charges apply, including the Network Access 
Change charge.  

 
1 Anonymous Call Block is not included toward the threshold.  However, the rate will be discounted if the threshold quantity is 

met. 

(M)  Material has been moved to Section A113, Page 1.0.4,   
(M) Material moved from Page 10.1 
(M1) Material moved to Page 10.0.1 
_______________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  October 19, 2004 
TAMPA, FLORIDA ISSUED:  October 4, 2004 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .2 Description   
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 C. Feature Packages (Continued) 
 
  a. Call Forwarding 
 
   (1) This service feature permits a subscriber to arrange to have all incoming calls to his telephone 

automatically transferred to another dialable telephone number during any period in which this feature is 
activated.  Calls may be transferred to a long-distance telecommunications point, subject to the 
availability of the necessary facilities in the central office from which the calls are to be transferred.  
Where a charge (local or long-distance) is applicable for a call between the subscriber's telephone and 
telephone to which calls are to be forwarded, such charge is applicable to the subscriber on every call 
forwarded to and answered at that telephone.  Call Forwarding shall not be used to extend calls on a 
planned and continuing basis to intentionally avoid the payment in whole or in part of message toll 
charges that would regularly be applicable between the station originating the call and the station to which 
the call is transferred.  This service may be provided to a group of individual lines arranged for rotary 
hunting, where network switching facilities will permit. 

 
  b.. Multipath 
 
   (1) This feature allows a Call Forwarding customer the capability to specify the number of calling paths to be 

made available to forward calls simultaneously to the destination directory number.  This allows 
customers who are forwarding calls intended for a group of lines arranged in a hunt group to control the 
number of simultaneous calls that can be forwarded to a target number.  In order to use the Multipath 
feature, the "call forward to" number must be in a hunt group. 

 
    Multipath is available only as an enhancement to Call Forwarding. 
 
  c.. Three-Way Calling 
 
   (1) This feature permits a subscriber to add a third party to an already-established connection without the 

assistance of an operator. 
 
    At the customer's request, the "per activation" service will be blocked on all lines at no charge.  (IOSC:  

00173) 
 
  d. Call Waiting/Cancel Call Waiting 
 
   (1) Call Waiting provides a tone signal to indicate to a subscriber who is using his telephone that another 

party is attempting to call him.  It also permits the subscriber to answer the incoming call while holding his 
original call. 

 
   (2) Cancel Call Waiting allows a subscriber with Call Waiting to inhibit the operation of Call Waiting for one 

call.  During this call, Call Waiting shall be inactive so that anyone calling the Call Waiting subscriber will 
receive a normal busy signal, and no call waiting tones will interrupt the subscriber's call.  

 
(1) Choice Pac (Continued) 
 

(d) Service charges are not applicable: 
 

- when an order is placed which qualifies the customer for the Choice Pac discount, or 
 

- when a Choice Pac customer repackages his services, provided he retains at least three (3) 
services specified in Section A13.14.1.C.(1)(b). 

 
(e) If the customer places an order which would normally require the application of any other service 

charge(s) on the same order, then all normally applicable charges apply, including the Network 
Access Change charge. 
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  (2) The Big Deal Option A is a combination of Custom Calling and Custom Calling Local Area Signaling 

Services1 (CLASS) available as a package to residential customers only. 
 

Features include:  Anonymous Call Block, Busy Redial, * 69, Call Block, Call Forwarding, Call 
Waiting/Cancel Call Waiting, Call Waiting ID, Caller ID, Distinctive Ring, Do Not Disturb, Select Call 
Forwarding, Speed Dialing 8, Three-Way Calling And Priority Call. 
 

(3) The Big Deal Option B is a combination of Custom Calling and Custom Calling Local Area Signaling 
Services1 (CLASS) services available as a package to residential customers only. 

 
   Features include:  * 69, Call Block, Call Forwarding, Call Waiting/Cancel Call Waiting and Three-Way 

Calling. 
 

D. Bundled Local Service 
 

The Bundled Local Service option provides local flat-rate service (including Extended Calling Service), 
IntraLATA long distance (only Verizon Regional Package Extrasm and Verizon Regional Packagesm), and a 
choice of vertical options at one monthly rate to residential customers.  (Bundled Local Service is not available 
to Lifeline Service customers.) 

 
Bundled Local Service is available to residential customers in four bundled packages:  Verizon Local 
Packagesm, Verizon Local Package Extrasm, Verizon Regional Package Extrasm and Verizon Regional 
Packagesm.  (These four bundled packages are not compatible with each other, with other packaged services or 
with ISDN.) 

 
 
 

1 For descriptions of CCLASS features see Section A13.14.2. 
 
(M) Material moved to Page 10.0.0.1 
(M1) Material moved from Page 10.0.0.2 
(M2) Material moved from Page 11.0.2 
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JOHN P. BLANCHARDMICHELLE ROBINSON, PRESIDENT EFFECTIVE:  September 28, 2002 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .2 Description (Continued) .1 Custom Calling Features and Feature Packaged Services (Continued) 

  
  e.. Speed Dialing 
 
   (1) This service permits a subscriber to call certain other predetermined telephone numbers by dialing an 

abbreviated code rather than the entire seven- or ten-digit telephone number.  The two arrangements 
available are an 8-number capacity (8-code) and a 30-number capacity (30-code). 

 
  f. Distinctive Ring 
 
   (1) This service allows coded ringing to be applied to an individual line where each of the two directory 

numbers would have a uniquely coded ring for customer identification.  
 
 .3E. Rates 
 
  The following rates and charges are for Verizon calling services features and packages only and are in addition to 

the applicable service charges, monthly rates, and nonrecurring charges for the exchange access line and other 
services with which it is associated. 

 
                                                    Monthly Rate   
                       Residence                      Business  
 
 
  a.1. Each service, per line equipped 
 
   (1)(a) Call Forwarding1 $ 4.25  $ 6.50  
 
   (2)(b) Multipath2 4.25  6.25  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Refer to Section A13.14.1.hC.(1) for Choice Pac offer and applicable rate discount. 
2  Multipath is available only as an enhancement to Call Forwarding. 
 
(M) Material moved to Page 10.0.0.2 
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ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  January 2, 2008 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 .3E. Rates (Continued) 
 
  a.1. Each Service, per line equipped (Continued) 
 
        Monthly Rate    
       Residence         Business  
 
 
(3) (c) Three-Way Calling1,2 
  Per Line    $ 5.25  $ 7.75  
  Per Activation3,4   1.25  1.25  
 
(4) (d) Speed Dialing (8-Code)2  4.50  4.50  
 
(5) (e) Speed Dialing (30-Code)2  5.00  5.50  
 
(6) (f)   Call Waiting/Cancel Call Waiting2  7.95   9.50  
 
(7) (g) Distinctive Ring2  6.00 10.50  
  
(8) (h) Call Waiting ID Deluxe5 6.00  4.50  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Refer to Section A13.14.1.hC. (1) for Choice Pac offer and applicable rate discount. 
2 The customer may subscribe to this service as follows:  1) On a per line basis which allows an unlimited number of 

activations; or 2) on a per activation basis which can be activated at any time.  The per activation charge is only applicable for 
successful activations. 

3 At the customer's request, the "per activation" service will be blocked on all lines at no charge. 
4 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the 

maximum monthly "per activation" charges shall not exceed $18.75.  Activations beyond fifteen (15) per month will not be 
billed. 

5 No non-recurring service charges apply to residential customers who also subscribe to Big Deal Option A. 
 The monthly access charge for residential customers is $2.00 if the customer also subscribes to Big Deal Option A. 
  
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  January 2, 2008 
TAMPA, FLORIDA ISSUED:  December 27, 2007 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 .3E. Rates (Continued) 
 
  b.2. Feature Packaged Services (Continued) 
               Monthly Rate  
     Residence Business  
 
   (1)(a) Big Deal Calling Services Option A1 
    (Includes Anonymous Call Block, 
    Busy Redial, * 69, Call Block, Call Forwarding, Call 
    Waiting/Cancel Call Waiting, Call Waiting ID, 
    Caller ID, Distinctive Ring, Do Not Disturb, Select Call 
    Forwarding, Speed Dialing 8, Three-Way Calling $ 19.25  -  
    And Priority Call) 
 
   (2)(b) Big Deal Calling Service Option B1 
    (Includes * 69, Call Block, Call Forwarding, Call Waiting/Cancel 12.25  - 
    Call Waiting and Three-Way Calling) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges, specified in Section A4, are not applicable when Big Deal Calling Services are established or 

discontinued. 
_______________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT  EFFECTIVE:  August 1, 2007 
TAMPA, FLORIDA ISSUED:  July 31, 2007 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 15th 16th Revised Page 11.0.2 
 Canceling 1415th Revised Page 11.0.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 .3E. Rates (Continued) 
 
  c. Bundled Local Service 
 
   Bundled Local Service provides local flat-rate service (including Extended Calling Service), IntraLATA long 

distance (only Verizon Regional Package Extrasm and Verizon Regional Packagesm), and a choice of vertical 
options at one monthly rate to residential customers.  (Bundled Local Service is not available to Lifeline Service 
customers.) 

 
   Bundled Local Service is available to residential customers in four bundled packages:  Verizon Local 

Packagesm, Verizon Local Package Extrasm, Verizon Regional Package Extrasm and Verizon Regional 
Packagesm.  (These four bundled packages are not compatible with each other, with other packaged services 
or with ISDN.)  

 
   2. Feature Packaged Services (Continued)  
      Monthly Rate 
 
   (1)(c) Verizon Local Packagesm1,2 $ 35.99   
 
    Local Service (including Extended Calling Service)3 
    Local Directory Assistance Unlimited4 
    Up to 3 Vertical Options (see following list) 
 
   (2)(d) Verizon Local Package Extrasm1,2 38.99   
 
    Local Service (including Extended Calling Service)3 
    Local Directory Assistance Unlimited4 
    4 - 10 Vertical Options (see following list) 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packagesm, Verizon Local Package 

Extrasm, Verizon Regional Package Extrasm or Verizon Regional Packagesm are established or discontinued. 
2 The Verizon Five Cents Plansm is available to Residential Customers subscribing to Verizon Local Package Extrasm and 

Verizon Local Packagesm. 
3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff. 
4 Local Directory Assistance is provided in A3.10 of this tariff. 
 
sm Registered Trademark of Verizon 
 
(M) Material moved to Page 10.0.1 
_______________________________________________________________________________________________________ 
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  April 1, 2009 
TAMPA, FLORIDA ISSUED:  March 31, 2009 
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 VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 11th 12th Revised Page 11.0.3 
 Canceling 10th 11th Revised Page 11.0.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 .3E. Rates (Continued) 
 
  c. Bundled Local Service  2. Feature Packaged Services (Continued) 
     Monthly Rate 
 
   (4) (e)Verizon Regional Packagesm25 $40.99   
 
    Local Service (including Extended Calling Service)3 
    Unlimited IntraLATA Long Distance (only 1+ direct-dialed)6 

    Up to 4 Vertical Options (Caller ID, Call Waiting/Cancel Call Waiting,  
    Three Way Calling, and Speed Dialing 8 or Speed Dialing 30) 
    A choice of voicemail options 
 
    The following vertical options are available for the residential customer to choose from:8 
 
    - Anonymous Call Block 
    - Busy Redial 
    - * 69    
    - Call Forwarding 
    - Call Waiting/Cancel Call Waiting 
    - Caller ID 
    - Distinctive Ring     
    - Select Call Forwarding 
    - Speed Dialing – 8 and Speed Dialing – 30 
    - Three-Way Calling 
 
 
   (3)(f)  Verizon Regional Package Extrasm2 5 $ 45.99   
 
    Local Service (including Extended Calling Service)3 

    Local Directory Assistance Unlimited4 

    Up to 10 Vertical Options (see following list) 
    IntraLATA Long Distance (only 1+ direct-dialed)6 
    Call Intercept 
    A choice of voicemail options 
 
   (4)Verizon Regional Packagesm25 $40.99   
 
    Local Service (including Extended Calling Service)3 
    Unlimited IntraLATA Long Distance (only 1+ direct-dialed)6 

    Up to 4 Vertical Options (Caller ID, Call Waiting/Cancel Call Waiting,  
    Three Way Calling, and Speed Dialing 8 or Speed Dialing 30) 
    A choice of voicemail options 
 
    The following vertical options are available for the residential customer to choose from:8 
 
    - Anonymous Call Block 
    - Busy Redial 
    - * 69    
    - Call Forwarding 
    - Call Waiting/Cancel Call Waiting 
    - Caller ID 
    - Distinctive Ring     
    - Select Call Forwarding 
    - Speed Dialing – 8 and Speed Dialing – 30 
    - Three-Way Calling 
 

   
 

 

 
 
 
 
 
 
 
(N) 
 
(T) 
 
(C) 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
   
 
 
 
 
 
 
 
   



 1 These vertical options are described in A13.14 of this tariff.  
 2 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packagesm, Verizon Local Package Extrasm,  
 Verizon Regional Package Extrasm or Verizon Regional Packagesm are established or discontinued. 
 3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff. 
 4 Local Directory Assistance is provided in A3.10 of this tariff. 
 5 Verizon Regional Package Extrasm and Verizon Regional Packagesm are not available with any other IntraLATA long distance 

calling plan. 
 6 Only applies when presubscribed to Verizon Florida for IntraLATA Long Distance. 
 7  Voicemail is a non-regulated service. 
8 These vertical options are described in A13.14 of this tariff. 
_____________________________________________________________________________________________________________ 
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  April 1, 2009 
TAMPA, FLORIDA ISSUED:  March 31, 2009 

 



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 1st 2nd Revised Page 11.0.4 
 Canceling Original  1st Revised Page 11.0.4 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 .3E. Rates (Continued) 
 
  c. Bundled Local Service   2. Feature Packaged Services (Continued) 
     Monthly  
  Rate  
   (6)(g)   Regional Value 1,2 $ 27.04 

     
    Residential Local Service (including Extended Calling Service) 3 

    Unlimited IntraLATA Long Distance (only 1+ direct-dialed) 4 
 
   (7) (h) Regional Essentials 1,2 32.04 
 
    Residential Local Service (including Extended Calling Service) 3 
    Unlimited IntraLATA Long Distance (only 1+ direct-dialed) 4 
    Up to 3 Vertical Options: 5 
     Caller ID 
 Call Waiting/Cancel Call Waiting 
 A choice of voicemail options 6  
 

3. Bundled Local Service 
 
 (8)(a) Regional Essentials Bundle Discounts 
 

a1) A monthly discount may apply when Regional Essentials is bundled with an unlimited long 
 distance calling plan plus the following: 
 

DISCOUNTS IN THIS SECTION ARE FOR CUSTOMERS SUBSCRIBING PRIOR TO NOVEMBER 1, 2008. 
     

 Verizon Online Broadband  
 (Up to 3.0 Mbps or up to 7.1 Mbps package) $ 3.00 
 
 
  Through  On or After 
      April 30, 2008  May 1, 2008 
 Verizon Wireless One-Bill®  5.00  0.00  
 
 DIRECTV®  through Verizon (Choice or higher) 7.99   0.00 
 
 Verizon Online Broadband (Up to 3.0 Mbps or up to 7.1 Mbps 
 package) and either or both of Verizon Wireless One-Bill® or 
 DIRECTV® through Verizon (Choice or higher) 5.00  0.00 

 
 
1 Nonrecurring charges, specified in Section A4, are not applicable when Regional Value or Regional Essentials calling services 

are established or discontinued. 
2 Regional Value or Regional Essentials are not available with any other IntraLATA long distance calling plan. 
3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff  
4 Only applies when presubscribed to Verizon Florida for IntraLATA Long Distance. 
5 These vertical options are described in A13.14 of this tariff.  
6 Voicemail is a non-regulated service. 
 
®   Registered Trademark 
_______________________________________________________________________________________________________ 
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  November 1, 2008 
TAMPA, FLORIDA ISSUED:  October 30, 2008 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 32nd 33rd Revised Page 11.1 
 Canceling 31st 32nd Revised Page 11.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 .3E. Rates (Continued) 
 

c. 3.  Bundled Local Service (Continued) 
 
 (8)(b) Regional Essentials Bundle Discounts (Continued) 
 

a 1) (Continued):  May 1, 2008 
      through 
   October 31, 2008 

  
Verizon Online Broadband (Up to 3.0 Mbps or up to 7.1 Mbps 
 package) and Verizon Wireless One-Bill®  $3.00   
 
Verizon Online Broadband (Up to 3.0 Mbps or up to 7.1 Mbps  
package)  and DIRECTV® through Verizon (Choice or higher)   5.00  

 
b 2) Customers who subscribed to the above Regional Essentials Bundle Discount will renew at the rates 

below on a month to month basis upon expiration of their initial 12 month discount. 
 
 Through April 17, 2009  On or After Apr 18, 2009 

Verizon Online Broadband (Up to 3.0 Mbps  
 or up to 7.1 Mbps package) $3.00 3.00 
 
Verizon Online Broadband (Up to 3.0 Mbps 
  or up to 7.1 Mbps package) and 
 Verizon Wireless One-Bill®  3.00 3.00 
 
Verizon Online Broadband (Up to 3.0 Mbps  
 or up to 7.1 Mbps package) and DIRECTV® 
  through Verizon (Choice or higher)   3.00 5.00 

 
c. 3) DISCOUNTS IN THIS SECTION ARE FOR CUSTOMERS SUBSCRIBING ON OR AFTER NOVEMBER 1, 2008. 

 
Verizon Online Broadband   
(Up to 1.0 Mbps, up to 3.0 Mbps or up to 7.1 Mbps package)  5.00 
  
DIRECTV® through Verizon (Choice or higher)  5.00 
 
Verizon Online Broadband (Up to 1.0 Mbps, up to 3.0 Mbps or up to 7.1 Mbps 
package) and DIRECTV® through Verizon (Choice or higher) 5.00 

 
 

The applicable bundle discount will expire 12 months from the date it is implemented on a customer's account 
unless extended by the Company.  Customers are limited to one discount only and cannot combine discounts.  
Each product must be billed by Verizon Florida LLC.  Bundle discounts are subject to billing system capability. 

 
Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - Unlimited as found 
in the Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted Rates, Terms and Conditions.  

 
Verizon Broadband up to 1.0 Mbps, up to 3.0 Mbps or up to 7.1 Mbps package refers to a specific Verizon 
offering that offers a maximum speed of 1.0 Mbps, 3.0 Mbps or 7.1 Mbps, and does not refer to other products 
that offer lower maximum speeds. 

 
®   Registered Trademark 
_______________________________________________________________________________________________________________ 
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  April 18, 2009 
TAMPA, FLORIDA ISSUED:  April 17, 2009 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 10th 11th Revised Page 11.1.1 
 Canceling 9th 10th Revised Page 11.1.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 .3E. Rates (Continued) 
 
  c.3. Bundled Local Service (Continued) 
 
 (9)(c) Regional Value Bundle Discounts  

 
a1) Regional Value customers who subscribe to an unlimited long distance calling plan are eligible for a 
 discount when they have the following:  
 Regional Value Discount 
 

   Through On or after 
  Oct. 31, 2008 Nov. 1, 2008 
 

 One Bill with a Verizon wireless plan as specified by Verizon.  $5.00 0.00 
 

Customers who subscribed to the Regional Value Bundle Discount may receive an additional twelve-
month discount as listed below upon expiration of their initial 12 month discount. 

 
 One Bill with a Verizon wireless plan as specified by Verizon.  $5.00 
 

The applicable monthly discount will expire 12 months from the date it is implemented on a 
customer’s account. 
 
Customer’s are limited to one discount only and cannot combine discounts. 
 
Each product must be purchased through or billed by Verizon North Inc.LLC 
 
Qualifying unlimited long distance calling plans must be consistent with the Plan O service – 
Unlimited as found in the Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted 
Rates, Terms and Conditions. 

 
b2)  A monthly discount may apply when Regional Value is bundled with an unlimited long distance calling 
 plan plus the following: 

 
Verizon Online Broadband    
(Up to 1.0 Mbps package)  $5.00  
 
DIRECTV® through Verizon (Choice or higher)  5.00 
 
Verizon Online Broadband (Up to 1.0 Mbps package) and  
DIRECTV® through Verizon (Choice or higher)  10.00   

 
The applicable bundle discount will expire 12 months from the date it is implemented on a customer's 
account unless extended by the Company. Customers are limited to one discount only and cannot 
combine discounts. Each product must be billed by Verizon Florida LLC. Bundle discounts are subject 
to billing system capability. 
 
Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - Unlimited 
as found in the Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted Rates, Terms 
and Conditions. 
 
Verizon Broadband up to 1.0 Mbps package refers to a specific Verizon offering that offers a 
maximum speed of 1.0 Mbps and does not refer to other products that offer lower maximum speeds. 

  
 
(M)  Material relocated to Page 11.1.2.  
____________________________________________________________________________________________________________ 
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  November 1, 2008 
TAMPA, FLORIDA ISSUED:  October 30, 2008 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 8th 9th Revised Page 11.1.2 
 Cancels 7th 8th Revised Page 11.1.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 .3E. Rates (Continued) 
 
  c.3. Bundled Local Service (Continued) 
 
 (10)(d) Voice Discount Plan  

 
Residence customers who call to disconnect their primary lines, customers who change their local service 
from another provider to Verizon, customers who have changed their local service from another provider to 
Verizon and have initiated local service with Verizon within the past 30 days and specifically request these 
rates, or customers who have Verizon Online high speed internet service but no local service from Verizon 
Florida LLC and accept this offer from Verizon, will be eligible for the following Voice Discount Plan.  The 
applicable discount will expire 12 months from the date it is implemented on a customer’s account unless 
extended by Verizon.   
 Discount 

Regional Value $17.05 
Regional Essentials 1, 2 $17.05 
Regional Value 3  $15.00 
Regional Essentials 3  $10.00 
 

Customers who are currently subscribed to the Voice Discount Plan or promotional offers numbered 353, 
368, 378, 379 or 382 will renew at the renewal rates on a month to month basis upon expiration of their 
initial 12 month discount. 
 Renewal Discount 
 Through Mar 31, 2009  On or After Apr 1, 2009 

Regional Value  $ 7.05 $17.05 
Regional Essentials 1  $ 7.05 $17.05 
Regional Value 3  $12.00 $15.00 
Regional Essentials 3  $ 7.00 $10.00 
 

1  Purchased with additional line. 
2  Not available to new subscribers as of September 15, 2008.   
3  Bundled with a qualifying unlimited long distance calling plan. 
 
Discontinuance of any one of the services listed above will result in immediate termination of the discount.   
 
Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - Unlimited  as 
found in the  Bell Atlantic Communications, Inc D/B/A Verizon Long Distance Posted Rates, Terms and 
Conditions. 

 
  d.4. Credit Offers 
  

(1)(a) Residence Retention and Reconnect Offer 
 

Verizon Florida LLC may offer residence customers who contact the company to disconnect their telephone 
service or change their local service from another provider to Verizon, a one time benefit of either $25 or 
$50, that may either take the form of a gift card or bill credit. 
 
Eligible customers who contact or are contacted by the Company with repair issues may receive the $25 
benefit.   
 
Eligible customers who contact the company may receive the $50 reconnect benefit. 
 
 
 
 

  
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  April 3, 2009 
TAMPA, FLORIDA ISSUED:  April 2, 2009 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 1st 2nd  Revised Page 11.1.3 
 Canceling Original  1st Revised Page 11.1.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 
 .3E. Rates (Continued) 
 
  d.4. Credit Offers (Continued) 
 

(1)(a) Residence Retention and Reconnect Offer (Continued) 
 

The offers are not redeemable for cash and may not be used to satisfy delinquent balances owed to 
Verizon or any Verizon affiliate. Bill credit offers to qualifying customers must be redeemed prior to 
the expiration date specified in the offer.  
 
The offers are not available to customers disconnecting dial tone service for seasonal service. 
 
The offers are limited to one per customer and cannot be combined with any other offers except as 
authorized by Verizon. 

 
The offers are not available to customers who are in the control group of the repair trial which is being 
conducted between September 15, 2008, and March 12, 2009.  The trial is tariffed in Section 2.11. 

 
 .4.2 Custom Calling Local Area Signaling Service  
 
  aA. Conditions 
 
   (1.) Custom Calling Local Area Signaling Service is a group of Verizon calling services offered to single line 

residential and single line business customers subscribing to one party local exchange service. 
 
   (2.) Custom Calling Local Area Signaling Services are applicable to calls placed to/from compatible 

central offices or within a compatible central office offering the service.  These services are offered 
based on information stored within the switch or provided to the switch through call setup signaling and 
are subject to limitations associated with the availability and content of that information. 

  
   (3.) Operator assisted calls are designed to override the screening list features for emergency purposes. 
 
   (4.) Coin phones will not be enabled with Custom Calling Local Area Signaling Service services, just as 

they are not enabled with other Verizon calling services.  They will operate with the Custom Calling 
Local Area Signaling Service system, however, and interaction with all the features will be permitted. 

 
   (5.) When a CCLASS service or package is ordered subsequent to the installation of its associated 

exchange line, the Network Access Change Charge shall be waived for up to sixty (60) days from the 
initial request for service. 

 
   (6.) Satisfaction Guarantee 
 
    If at anytime the customer notifies Verizon Florida LLC he is not satisfied with the service(s) and wishes 

to discontinue the service(s), the customer will be entitled to a full refund of one (1) month's monthly 
recurring charge (MRC), or portion thereof if subscription is less than 30 days.  This refund will be 
applied as a credit on the customer's bill.  Each customer will be entitled to the credit one time per 
service.  Verizon will remove the service from the customer's account. 

 
    The Satisfaction Guarantee will apply to all Verizon calling services/features listed in Section A13.14 of 

this Tariff. 
 
(M)  Material relocated from Page 11.1.2.  
  
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  November 1, 2008 
TAMPA, FLORIDA ISSUED:  October 30, 2008 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 11th 12th Revised Page 11.2 
 Canceling 10th 11th Revised Page 11.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4.2 Custom Calling Local Area Signaling Service (Continued) 
 
  bB. Description  
 

(1.) Busy Redial is an arrangement which permits the customer to redial automatically the last number 
dialed.  If the called line is found to be busy, a 30-minute queuing process begins.  The customer is 
then given an indication that the network will attempt to set up the call when the called line is idle.  
The network periodically tests the busy/idle status of the called line until both lines are found idle, the 
customer cancels the request, or the queuing process expires.  If both lines are found to be idle, the 
calling party is alerted with a distinctive ring signifying that the call can now be completed. 

 
       At the customer's request, the "per activation" feature will be blocked on all lines at no charge.   
 

(2.) * 69  allows a customer to obtain information about the last incoming call when the service is activated 
by dialing *69.  Upon dialing *69, information associated with the last incoming call is announced if it is 
available from the network and the calling party has not blocked the calling information.  Depending 
on the serving central office, the date and time of the call may also be announced.  When a telephone 
number is announced, it may not always identify the calling party and, in some cases, cannot be used 
to return the call automatically or by manual dial back. 

 
If possible, the service may also allow a customer to return the call automatically by dialing “1”.  *69 
cannot automatically return all calls.  When a telephone number is announced, the customer is 
instructed to dial “1” to return the call automatically.  If the customer dials "1" and the line associated 
with the called number is busy, the call is queued for up to 30 minutes or until both lines are idle.  
When both lines are idle, the customer is given an indication with a distinctive ringing pattern that the 
network will attempt to set up the call.  Once the customer answers the distinctive ring, the network 
attempts to set up the call. 
 
Per activation customers are charged upon announcement of information associated with the last 
incoming call.  The charge applies regardless of whether the customer attempts to return the call by 
dialing “1” and regardless of whether the announced number identifies the calling party or can be used to 
return the call automatically or by manual dial back.  Additional charges associated with calls returned 
using *69 will apply. 

  
  At the customer's request, the "per activation" feature will be blocked on all lines at no charge.   

 
 (3.) Select Call Forwarding is an arrangement which permits a customer to prespecify telephone numbers 

(maximum of 12) from which incoming calls are to be forwarded.  During the period that Select Call 
Forwarding is activated, only calls from the prespecified numbers will be forwarded. 

 
 (4.) Call Trace allows a customer to automatically activate a trace record of the last incoming call.  By 

activating the Call Trace feature, the customer automatically authorizes Verizon Florida to store the 
results of any and all traces initiated by the customer in the Telephone Company's switching office, 
and to release the results of such traces directly to the customer's serving law enforcement agency 
upon a further request by the customer.  The results of such traces will be released to the appropriate 
law enforcement agency only upon such a further request by the customer.  The trace record will 
provide only the incoming telephone number and no way identifies the person(s) actually placing the 
call(s).  The customer acknowledges their understanding that under no circumstances will trace 
results be provided directly to the customer.  The customer must contact the Company within ten (10) 
days after activating a call trace or the trace record will automatically be deleted from the system. 

 
  At the customer's request, the "per activation" feature will be blocked on all lines at no charge.   
 

 
 
 
 
  
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  September 20, 2007 
TAMPA, FLORIDA ISSUED:  September 19, 2007 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 7th 8th Revised Page 11.2.1 
 Canceling 6th 7th Revised Page 11.2.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4.2 Custom Calling Local Area Signaling Service (Continued) 
 
  bB. Description (Continued) 
 
   (5.) Selective Blocking (Per Call) allows a single-line customer to mark a call "private".  This is 

accomplished on an as needed basis by dialing a preassigned access code prior to making a 
call.  This action must be repeated each time a call is made to prevent the delivery of the 
telephone number or name and number. 

 
    This feature is available on all lines without presubscription, and at no charge. 
 
    Feature Interactions: 
 
    * 69 - The terminating central office will recognize this "private" marking and  prevent telephone 

number announcement to someone using *69 service.  
 
    Call Block - The terminating central office will recognize this "private" marking and if the number 

is entered onto the screening list automatically (not by dialing the digits), the voice 
announcement system will say the number cannot be announced during the screen list editing 
review.  The calling number, however, will be matched against the customer's screening list and 
routed accordingly. 

 
    Caller ID-Number Only- The terminating central office will recognize this "private" marking and 

transmit that signal to the display device, which in turn will display "P", "PRIVATE", OR 
"PRIVATE NUMBER" or such similar indicator on that call. 

 
    Call Trace - This service is unaffected, and will record the calling number. 
 
   (6.) Complete Blocking (Per Line) allows a single-line customer to mark their number or name and 

number "private" on all calls without dialing an activation code.  To unblock and pass the number 
or name and number, the customer must dial *82 before each call.  When the calling party hangs 
up, the line reverts back to Complete Blocking. 

 
    This service is available only to established shelters of domestic violence intervention agencies 

and law enforcement agency offices (including lines located at the residences of law enforcement 
employees with written authorization from the law enforcement agency) and must be 
established/removed via a service order. 

 
    Feature Interactions are the same as in Item (5.) above. 
 
   (7.) Anonymous Call Block is an arrangement that allows a called party to reject calls from parties 

that have marked their calls "private".  When Anonymous Call Block is activated, such calls will 
be routed to an announcement which tells the calling party that the called party will not accept 
calls from callers who have chosen to prevent the display of their telephone numbers.  The 
calling party will be instructed to hang up and place the call again, without activating the blocking 
feature.  Customers may activate or deactivate this arrangement by dialing a preassigned 
activation code. 

 
    This feature will be available, subject to the availability of facilities at no charge to Call Block 

customers.  A charge will apply to non-Call Block customers who subscribe to the Anonymous 
Call Block feature. 

 
 
  
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  September 20, 2007 
TAMPA, FLORIDA ISSUED:  September 19, 2007 
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VERIZON FLORIDA INC.LLC GENERAL SERVICES TARIFF 6th 7th Revised Page 11.2.2 
 Canceling 5th 6th Revised Page 11.2.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4.2 Custom Calling Local Area Signaling Service (Continued) 
 
  bB. Description (Continued) 
 
   (8.) Caller ID is an arrangement that permits a customer with local exchange service to receive the name, as well as the 

telephone number, associated with the calling party for calls placed to the customer.  The calling telephone number 
and name will be forwarded from the terminating central office to compatible customer-provided display equipment 
associated with the customer's local exchange service.  If the calling telephone number and name is not available for 
forwarding to the called party, a message indicating that unavailability will be forwarded.  The calling party can 
prevent the Caller ID customer from seeing the calling telephone name and number display by activating Selective 
Blocking (per call).  When the calling party uses this blocking capability, the Caller ID customer will receive an 
indication on the Caller ID equipment that the display of the calling telephone name and number has been 
suppressed. 

 
    A maximum of 15 characters is allowed for transmission of the calling party's Directory Name. 
 
   (9.) Call Waiting ID alerts the customer that there is another call by providing a call waiting tone and the display unit or 

screen phone will display the number of the calling party.  At that time, the customer can decide whether to answer 
the call or not. 

 
    (a.) Utilization of this feature requires the use of a Call Waiting-ID compatible display unit or screen phone station at 

the customer's premises.  The installation and maintenance of this CPE is the responsibility of the customer. 
 
    (b.) The Company assumes no liability, and will be held harmless, for any incompatibility between the customer's 

equipment and this feature. 
 
    (c.) All terms and conditions, including rates, for the other features associated with the line are as described in the 

feature-specific sections of this Tariff.  Those features must be ordered separately. 
 
    (d.) This service is furnished on a where-available basis and is subject to the availability of facilities.  The service is 

only available to single-line business and residence customers.  It is not available to CentraNet, DID or Coin 
Telephone services.  It will be available only to certain types of PBX systems depending on the customer's 
equipment, as well as the central office limitations. 

 
    (e.) To use this feature, the customer must not have Cancel Call Waiting activated. 
 
    (f.) Customers wishing to have Call Waiting ID must also subscribe to Call Waiting/Cancel Call Waiting and Caller 

ID. 
 
    (g.) The customer must request Call Waiting ID although there are no additional charges for this feature. 
 
    (h.) Service charges as specified in Section A4 will apply if the customer orders Call Waiting/Cancel Call Waiting 

and/or Caller ID.  If the customer already subscribes to both services (Call Waiting/Cancel Call Waiting and 
Caller ID), no service charges shall apply. 

 
   (10.) Call Waiting ID Deluxe1, 2 allows customers the following options for handling new incoming calls while engaged on an 

existing call: 
 
    - Put the current call on hold and answer the waiting call. 
    - Connect the waiting call to a “I’m busy – call back later” announcement. 
    - Forward the waiting call to voice mail (or some other location).3 
    - Connect the waiting call to a “please hold” announcement, then place the waiting call on hold. 
    - Join the waiting call to the current call in progress. 
 
Note1  A customer must subscribe to Caller ID and Call Waiting/Cancel Call Waiting in order to be eligible for this service. 
Note2  Utilization of this feature requires the use of a Call Waiting ID Deluxe compatible display unit or screen phone station at the customer’s 

premises.  The installation and maintenance of this equipment is the responsibility of the customer. 
Note3  Customers must subscribe to Central Office Based Voice Mail or Call Forwarding – Don’t Answer for the option to be applicable. 
 
  
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  October 19, 2004 
TAMPA, FLORIDA ISSUED:  October 4, 2004 
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VERIZON FLORIDA INC.LLC GENERAL SERVICES TARIFF 2nd 3rd Revised Page 11.2.3 
 Canceling 1st 2nd Revised Page 11.2.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4.2 Custom Calling Local Area Signaling Service (Continued) 
 
  bB. Description (Continued) 
 
   (11.)  Call Intercept is an optional enhancement to Caller ID.  It provides residence Caller ID customers 

with informed choices about accepting or rejecting unidentified calls by requiring identification of the 
calling party as a condition of call completion.  The unidentified caller is prompted by a recorded 
message to record a person or business name.  Once recorded, Call Intercept calls the subscribing 
customer’s line and displays the words “Call Intercept” on the caller ID box.  When the customer 
answers, Call Intercept plays the recorded name.  The subscriber then (1) accepts the call, (2) 
declines the call and plays an announcement to the caller, (3) refuses a sales call and plays the 
sales screening announcement, (4) sends the call to voice mail, or (5) listens to the name recording 
again.  If the customer is not home or chooses to not answer, Call Intercept connects the caller to an 
answering device or plays a message that the subscriber is not available.  PIN numbers are 
available to subscribers for use by family or friends which allow Call Intercept screening to be 
bypassed and cause the words “Priority Caller” to be displayed on the caller ID box. 

 
     Conditions for provisioning: 

 
(a) Call Intercept is provided only to residence customers. 
 
(b) Call Intercept is provided only to customers who subscribe to Caller ID. 
 
(c) Call Intercept is provided only from Advanced Intelligent Network (AIN) capable central offices 

and is offered where technically available. 
 
(d) Customers cannot have Call Intercept and Enhanced Call Forwarding on the same line. 
 
(e) Customer cannot have Call Intercept and Remote Call Forwarding on the same line. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT EFFECTIVE: October 19, 2004 
TAMPA, FLORIDA ISSUED:  October 4, 2004 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 27th 28th Revised Page 11.3 
 Canceling 26th 27th Revised Page 11.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4.2 Custom Calling Local Area Signaling Service (Continued) 
 
  cC. Rates 
 
   (1.) The following charges are for the services only and are in addition to applicable charges for service.  Service 

Charges apply as set forth in Section A4 of this tariff, except as shown herein. 
        Nonrecurring 
            Monthly Rate      Charge  

(a.)  Residence 
 
     Busy Redial2 
       Per line  $ 5.50     1 
       Per activation6,7    - $ 1.25  
     * 69 2 
       Per line  5.50  
       Per activation6,7  - 1.25  
      
 
     Select Call Forwarding, per line  5.25   1 
      
     Call Trace2: 
       Per line  5.50  
     Per activation6  - 4.50  
      
     Selective Blocking (per call)  - - 
     Complete Blocking (per line)  - - 
     Anonymous Call Block3  3.00    1 
     Caller ID, 
     per line  8.50  
     Call Waiting ID, per line  -  8 
     Call Intercept 4  5.50  (none) 
 

(b.) Business 
        
     Busy Redial2,9 
       Per line  $ 6.75   1 
       Per activation6,7  - $ 1.25  
     * 69 2,9 
       Per line  7.75   1 
       Per activation6,7  - 1.25     
 
     Select Call Forwarding9, per line  6.00  1 
      
     Call Trace2: 
       Per line  7.25   1 
       Per activation6  - 4.50  
         
     Selective Blocking (per call)  - - 
     Complete Blocking (per line)  - - 
     Anonymous Call Block3,5  3.00  1 
     Caller ID9 
       per line  13.50   1 
     Call Waiting ID, per line  -  8 
 
1 Service Charges apply as set forth in Sections A4. 
2   The customer may subscribe to this feature as follows: 
 1) On a per line basis which allows an unlimited number of activations; or 2) on a per activation basis which can be activated at any time.  The per activation 

charge is only applicable for successful activations. 
3 Anonymous Call Block will be available, subject to the availability of facilities, at no charge to Call Block customers. 
4 Call Intercept will have a monthly recurring charge of $4.00 per line when it is purchased as part of Big Deal Calling Service Option A or Local Package. 
5 Anonymous Call Block is not included toward the Choice Pac threshold.  The rate, however, will be discounted if the threshold quantity is met. 
6 At the customer's request, the "per activation" service will be blocked on all lines at no charge. 
7 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the maximum monthly "per activation" 

charges shall not exceed $18.75.  Activations beyond fifteen (15) per month will not be billed. 
8 Service charges as specified in Section A4 will apply if the customer orders Call Waiting/Cancel Call Waiting and/or Caller ID Number Only or Caller ID.  If the 

customer already subscribes to both services (Call Waiting/Cancel Call Waiting and Caller ID-Number Only or Caller ID), no service charges shall apply. 
9 Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount. 
  
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  January 2, 2008 
TAMPA, FLORIDA ISSUED:  December 27, 2007 
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VERIZON FLORIDA INC.LLC GENERAL SERVICES TARIFF 12th 13th Revised Page 11.4 
 Canceling 11th 12th Revised Page 11.4 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4.2 Custom Calling Local Area Signaling Service (Continued) 
 
  cC. Rates (Continued) 
 
   (2.) Service charges are not applicable when Custom Calling Local Area Signaling Services are provided at the same time as the 

business or residence individual line service is established. 
 
   (3.) When services are added to rearranged on an existing line, the Network Access Change charge as shown in Section A4 will 

apply.  (Note:  Central Office Line Connection charge does not apply when services are added or rearranged). 
 
   (4.) Service charges will not be applicable to residence and business customers who subscribe to Custom Calling Local Area 

Signaling Service during a six (6) month period after the effective date of this service or for six (6) months after a central 
office conversion which makes Custom Calling Local Area Signaling Service available for the first time.  The Termination 
Liability will be waived for customers who add Business Unlimited Long Distance Service or elect to terminat Unlimited Long 
Distance Service.  However, the Termination Liability start date will commence with the effective date of the change. 

 
 .5.3  WorkSmart 
 
  a. General 
 

  (1.) WorkSmart Basic, Complete, and Deluxe Packages offer business customers discount rates off the Verizon Calling Services 
features as listed below. 

 
  (2.) Discounted rates are based on selection of one of the following term agreement periods: 

  One-year commitment 
  Two-year commitment 
  Three-year commitment 
 
  (3.) Package Features 
 
   Basic Package: 
   Caller ID 
   Call Waiting/Cancel Call Waiting 
   Enhanced Call Forwarding, Existing Number 
   Three-Way Calling, per line 
 
   Complete Package: 
  Caller ID 
  Call Waiting/Cancel Call Waiting 
  Call Forwarding 
  Three-Way Calling, per line 
 
   Deluxe Package: 
  Caller ID 
  Call Waiting/Cancel Call Waiting 
  Call Forwarding 
  Three-Way Calling, per line 
  * 69 
  Distinctive Ring 
 

   WorkSmart Package features are fixed.  No substitutions are permitted between the Packages.  The Network 
Access Change Charge, in Section 4 of this tariff, is not applicable. 

 
  (4.) Termination Liability 

 
  In the event the customer terminates service within the first 60 days, the customer will be liable for the applicable monthly 

charges, however, the termination liability charges will be waived.  If customer terminates service after 60 days and prior to the 
completion of the initial term commitment period, the customer shall be liable for an early termination charge of 25% of the 
monthly recurring charge for the remainder of the term. 

 
  If the customer terminates Worksmart to subscribe to Unlimited Extended Calling Service (ECS) and Toll Usage for Business 

with Feature Package1 One, Two or Three on the same line, no termination liability charges will apply. 
 

1    See Section A13.14.6c of this tariff for a description of these services.  
_________________________________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT  EFFECTIVE:  November 9, 2004  
TAMPA, FLORIDA  ISSUED:  October 25, 2004   
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 3rd 4th Revised Page 11.4.1 
 Canceling 2nd 3rd Revised Page 11.4.1 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 VERIZON Calling Services (Continued) 
 
 .5.3 WorkSmart (Continued) 
 
  bB. Rates and Charges 1 

 
    Monthly Rate 
 
   Basic Package  
 
   1 Year  $ 24.45  
   2 Year  22.42  
   3 Year  20.38  
 
   Complete Package  
 
   1 Year  22.35  
   2 Year  20.50  
   3 Year  18.63  
  
   Deluxe Package  
 
   1 Year  33.30  
   2 Year  30.54  
   3 Year  27.76  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 The Network Access Change Charge, in Section 4 of this tariff, is not applicable. 
 
______________________________________________________________________________________________________ 
ALAN F. CIAMPORCERO,MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  January 2, 2008 
TAMPA, FLORIDA ISSUED:  December 27, 2007 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 1st 2nd Revised Page 11.4.2 
 Canceling Original  1st Revised Page 11.4.2 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6.4 Unlimited Extended Calling Service (ECS) and Toll Usage for Business 
 
  aA. General 
 

(1) The Unlimited ECS and Toll Usage for Business package is an optional, month-to-month calling plan 
available to business customers with Basic Exchange Access Line Business Service (B1), CentraNet®, 
or CentraNet® CustoPAK Service.  The plan provides unlimited ECS local and intraLATA Toll voice 
usage for a flat monthly rate within the customer’s local, Extended Calling Service exchanges, and 
intraLATA areas, where facilities permit. 

 
 bB.  Conditions 
 

(1) Monthly rates for Unlimited ECS and Toll Usage for Business apply per line in addition to B1, 
CentraNet®, or CentraNet® CustoPAK monthly line rates. 

 
(2) All regulations applicable to B1, CentraNet®, or CentraNet® CustoPAK Service apply to that service 

when offered with the Unlimited ECS and Toll Usage for Business package. 
 

(3) Unlimited ECS and Toll Usage for Business is only available to business customers who subscribe to 
Verizon Florida, Inc.LLC as their carrier for all local and intraLATA toll calls.  

 
(4) Unlimited ECS and Toll Usage for Business is available to business customers who subscribe to 25 or 

fewer Verizon Florida, Inc.LLC lines (voice grade or voice grade equivalent) per customer location at the 
time service is initiated.  Eligible business customers may subscribe to Unlimited ECS and Toll Usage 
for Business for a maximum of ten (10) lines per customer location. 

  
(5) Unlimited ECS and Toll Usage for Business package is not available with the following services: 

 
- FlexGrow Service  
- ISDN Basic Service  
- ISDN Primary Service  
- Remote Call Forwarding Service 
- Enhanced Call Forwarding Service – Personal Number  
- Auto Universal Call Distribution (ACD/UCD) 
- PBX Trunks 
- Foreign Exchange Service 
- Foreign Central Office Service 
- Customer Owned Pay Telephone (COPT) 
- Message Rate Service 
- Flat Rate Business Extended Calling Service (ECS)     
- Basic Calling Plan 
- Community Plus Plan 
- Toll Block 

 
(6) Unlimited ECS and Toll Usage for Business package is not available in combination with the following 

business packages or optional plans: 
  
  - Corporate Rewards 
 
 
® Registered Trademark of Verizon 
_______________________________________________________________________________________________________
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  May 22, 2009 
TAMPA, FLORIDA ISSUED:  May 21, 2009 
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VERIZON FLORIDA INC.LLC GENERAL SERVICES TARIFF Original 1st Revised Page 11.4.3 
 Canceling Original Page 11.4.3 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6.4 Unlimited Extended Calling Service (ECS) and Toll Usage for Business (Continued) 
 
  bB. Conditions Continued 

 
(7) Unlimited ECS and Toll Usage for Business package does not apply to the following calls or services: 
  

- Operator Assist Station-to-Station Service  
- Operator Assist Person-to-Person Service    
- Operator Assist Credit/Calling Card Calls  
- Directory Assistance Service (Local and National)   
- Verification/Interrupt Service     
- Primelink 976 Service 
- Primelink 900 Service  
- Wide Area Telecommunications and 800 Service  
- Flat rate Extended Area Service (EAS) 
- Three Way Calling (per activation) 
- *69 (per activation) 

 
(8) This service may only be used for voice applications and may not be used for the transmission of data, 

for internet connections, or for any other non-voice application.  This service may also not be used for 
autodialing.  Verizon Florida Inc.LLC reserves the right to restrict the number of other services and/or 
equipment furnished or used in connection with any particular class of service in order to prevent any 
impairment in the quality of service furnished.  If the Customer uses this Service for any non-eligible 
purpose, including, but not limited to, the examples noted above, the Company may suspend, restrict or 
cancel the Service.  Details on calls made will not be available for this service. 

 
(9)  Unlimited ECS and Toll Usage for Business is available with Month-to-Month or a 1 Year Term.  Term 

agreements are applied per line and are not required to be co-terminus.  At the end of the term period or 
any subsequent renewal, the agreement will automatically be renewed for successive 1 Year Terms on 
the same terms and conditions, unless either party provides advance notice that it does not wish to 
renew the term.  Each subsequent renewal will allow for a 60 day grace period for subscriber to remove 
the plan without penalty.  Pricing will remain the same during any automatic renewal unless  
Verizon has provided 30 days notice of any change. 

 
(10) In the event the customer terminates service within the first 60 days, starting on the Order Completion 

Date, the customer will be liable for the monthly charges for the service previously on and no termination 
liability will be applied.  If the customer terminates service after 60 calendar days and prior to the 
completion of the term commitment period, the customer shall be liable for an early termination charge of 
25% of the monthly recurring charge for the remainder of the term per line.   

 
 An early termination charge will not apply under the following circumstances. 
 

(a)  Customer moves existing service either to a new location within the same address and/or same 
building (inside move) or to a new location (outside move) and maintains that service for the 
remainder of the term; 

(b) Customer renegotiates a new term commitment plan for the same service before the current 
term commitment expires and the value of the new term commitment is equal to or greater than 
the remaining value of the current term commitment; or 

(c) Customer changes to another service or usage plan or upgrades service or usage under a term 
commitment, and the value of the new term commitment is equal to or greater than the remaining 
value of the current term commitment. 

 
_______________________________________________________________________________________________________ 
ALAN F. CIAMPORCEROMICHELLE ROBINSON, PRESIDENT EFFECTIVE:  November 9, 2004 
TAMPA, FLORIDA ISSUED:  October 25, 2004 
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VERIZON FLORIDA INC.LLC GENERAL SERVICES TARIFF Original 1st Revised Page 11.4.4 
 Canceling Original Page 11.4.4 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6.4 Unlimited Extended Calling Service (ECS) and Toll Usage for Business (Continued) 
 
  cC. Feature Packages 
 
   (1) Unlimited ECS and Toll Usage for Business Feature Packages 

 
a. Feature Package One is available for the customer with Unlimited ECS and Toll Usage for 

Business on a Flat Rate Business ECS One-Party Line.  Feature Package One includes Call 
Forwarding. Call Waiting/Cancel Call Waiting, and/or Three Way Calling.  The customer may 
choose any single feature, a combination of any two of the features, or all three features for the 
same rate. 

 
b. Feature Package Two is available for the customer with Unlimited ECS and Toll Usage on a Flat 

Rate Business ECS One-Party Line, CentraNet® CustoPAK or CentraNet® Service.  Feature 
package Two includes Caller ID with name and/or Voice Messaging1.  The customer may choose 
either or both features.  If the customer selects Caller ID and has Call Waiting, the Customer may 
choose to have Call Waiting ID at the same rate.   

 
c. Feature Package Three is available for the customer with Unlimited ECS and Toll Usage on a Flat 

Rate Business ECS One-Party Line, CentraNet® CustoPAK or CentraNet® Service.  Feature 
Package Three includes Caller ID with Name and/or One Point Voice Messaging2.  The customer 
may choose either or both features.  If the customer selects Caller ID they can also choose Call 
Waiting ID offered for the same rate. 

 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Voice Messaging is a non-regulated service. 
2 One Point Voice Messaging is a non-regulated service 
® Registered Trademark of Verizon 
_______________________________________________________________________________________________________
ALAN F. CIAMPORCEROMICHELLE ROBINSON, PRESIDENT EFFECTIVE:  November 9, 2004 
TAMPA, FLORIDA ISSUED:  October 25, 2004 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 5th 6th Revised Page 11.4.5 
 Canceling 4th 5th Revised Page 11.4.5 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .6.4 Unlimited Extended Calling Service (ECS) and Toll Usage for Business (Continued) 
 
  dD. Rates 
   
 Monthly Rate 
 Business 

    
   (1) Unlimited ECS and Toll Usage for Business  1, 2, 3 
 
   (a) Month-to-Month $21.00   
 

(b) One Year Term Option 14.00   
 
 (2) Unlimited ECS and Toll Usage for Business Feature Packages4,5 

  
(a)  Feature Package One 8.00   
 
(b) Feature Package Two 14.00   
 
(c) Feature Package Three 17.00   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
1 Unlimited ECS and Toll Usage for Business does not include a B1, CentraNet®, or CentraNet® CustoPAK line.  Monthly 

rates for Unlimited ECS and Toll Usage for Business apply in addition to the monthly line rates associated with these 
services. 

2 For Business customers with 25 or fewer lines per customer location at time service is initiated.  Eligible Business customers 
may subscribe to Unlimited ECS and Toll Usage for Business for a maximum of ten (10) lines per customer location. 

3 Nonrecurring charges, as set forth in Section A4 of this tariff, are not applicable for customers ordering Unlimited ECS and 
Toll Usage for Business on an existing B1, CentraNet®, or CentraNet® CustoPAK line.  

4 Monthly rates for Feature Packages apply in addition to the monthly rate for Unlimited ECS and Toll Usage for Business. 
5 Nonrecurring charges as set forth in Section A4 of this tariff are not applicable when ordering Feature Packages on existing 

B1, CentraNet®, or CentraNet® CustoPAK lines with Unlimited ECS and Toll Usage for Business.  Minor Software Change 
Charge in Section A12.6.9 does not apply for an order for Feature Package. 

 
® Registered Trademark of Verizon. 
_______________________________________________________________________________________________________
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  May 22, 2009 
TAMPA, FLORIDA ISSUED:  May 21, 2009 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 3rd 5th Revised Page 11.4.6 
 Canceling 2nd 4th Revised Page 11.4.6 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .7.5 Regional Essentials with FiOS Bundle Discounts 
 

A monthly discount may apply when Regional Essentials is bundled with an unlimited long distance calling plan plus 
the following FiOS services as specified by Verizon: 
 

 Regional Essentials Discounts 
 

Through On or After 
 10/03/08 10/04/08  

(1) 12 Month Commitment 1 
FiOS Internet $ 16.01  $13.01 
FiOS TV  16.01  16.01 
FiOS Internet and TV 16.00 16.00 

 
 (2) 24 Month Commitment 1 

FiOS Internet  13.01  0.00 
FiOS TV  16.01 0.00 
FiOS Internet and TV  16.00 0.00 

   
On or after 6/21/09 

(3)  6 Month Commitment 
FiOS Internet  $ 5.01 
FiOS TV  8.01 
FiOS Internet and TV  16.00 

 
(4)  12 Month Commitment 

FiOS Internet  $ 5.01 
FiOS TV  8.01 
FiOS Internet and TV  16.00 

 
1 Customers who were on a 12 or 24 month commitment on or before Feb 16, 2008 will continue to receive the 

previous discounts until the end of their commitment. 
 
Regional Essential Discounts – Renewal: 

 
2  Customers who were previously on a 12 month commitment with initial periods ending on or before 8/31/09 will 

receive monthly discounts listed below, on a month to month basis. 
 

(5)   12 Month Commitment – Renew 2 
FiOS Internet   15.01 
FiOS TV  9.01 
FiOS Internet and TV  13.00 

 
Customers who were previously on a 12 month commitment with initial periods ending on or after 9/1/09 will receive 
monthly discounts equal to their original/initial FiOS Bundle Discounts on a month to month basis.  
 
Customers who initially enrolled with a 24 Month Commitment will receive monthly discounts equal to their 
original/initial FiOS Bundle discounts on a month to month basis. 

 
The applicable bundle discount will expire 6 or 12 months, based upon commitment selected, from the date it is 
implemented on a customer's account. Customers are limited to one discount only and cannot combine discounts. 
Each product must be billed by Verizon Florida LLC or purchased through a Home Owner’s Association or Property 
Manager under contract with Verizon.  
 
Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - Unlimited as found in the 
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted Rates, Terms and Conditions. 

 
____________________________________________________________________________________________________________
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  August 1, 2009 
TAMPA, FLORIDA ISSUED:  July 31, 2009 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF Original 1st Revised Page 11.4.7 
 Canceling Original Page 11.4.7 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .8.6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages   
 
  A. General 
 

(Unlimited DTL and Unlimited CustoPAK Basic Packages are optional business flat-rated usage packages 
with a network access line, calling features and Deregulated Voice Messaging Service offered for a one-year 
or three-year term commitment.  Customers must purchase at least one (1) Expansion Line for each Basic 
Package.  Expansion Lines are offered on a monthly basis per each additional line ordered. 
 

  1. The following two (2) options are available: 
  
  a. Unlimited DTL Basic Package includes the following: 

 
- One (1) Flat Rate Dial Tone Line with touch-tone  
- Unlimited intraLATA toll calling  
- Choice of one to five (1 - 5) of the following calling features: 

 
  Call Waiting, Three-Way Calling, Call Forwarding,  
  Caller ID and a Deregulated Voice Messaging Service.  
 

(1) Unlimited DTL Expansion Lines 
 

At least one (1) Expansion Line is required with each Unlimited DTL Basic Package.  The 
following two (2) options are available: 

  
(a) Expansion Lines with unlimited calling 

 
DTL Expansion Lines are available for a monthly rate, per line, with unlimited intraLATA 
toll usage calling and a choice of one to five (1 to 5) of the following calling features: 

 
  Call Waiting, Three-Way Calling, Call Forwarding,  

  Caller ID and a Deregulated Voice Messaging Service. 
 

(b) Expansion Lines without unlimited calling 
 

DTL Expansion Lines are available for a monthly rate, per line, and choice of one to 
five(1 to 5) of the following calling features: 

 
  Call Waiting, Three-Way Calling, Call Forwarding,  
  Caller ID and a Deregulated Voice Messaging Service. 
  
 
 
 
 
 
 
 

  
 
 
 

_______________________________________________________________________________________________________
ALAN F. CIAMPORCEROMICHELLE ROBINSON, PRESIDENT EFFECTIVE:  August 21, 2007 
TAMPA, FLORIDA ISSUED:  August 20, 2007 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF Original  1st Revised Page 11.4.8 
 Canceling Original Page 11.4.8 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .8.6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued) 
 

A. General  
 

1. The following two (2) options are available: (Continued) 
 

b. Unlimited CustoPAK Basic Package includes the following: 
- One (1) Flat Rate CustoPAK Line 
- Unlimited intraLATA toll calling  
- Choice of one or both of the following calling features: 
 

  Caller ID and a Deregulated Voice Messaging Service. 
 

(1) Unlimited CustoPAK Expansion Lines 
 

At least one (1) CustoPAK Expansion Line is required with each Unlimited CustoPAK Basic 
Package.  The following two (2) options are available: 

 
(a) Expansion Lines with unlimited calling 

 
CustoPAK Expansion Lines are available for a monthly rate, per line, with unlimited 
intraLATA toll usage calling and a choice of one or both of the following calling features:  

 
Caller ID and a Deregulated Voice Messaging Service.  

 
(b) Expansion Lines without unlimited calling 

 
CustoPAK Expansion Lines are available for a monthly rate, per line, and choice of one 
or both of the following calling features: 

 
Caller ID and a Deregulated Voice Messaging Service.  
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .8.6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued) 
 

B. Regulations 
 

1. Unlimited DTL and CustoPAK Basic Packages are available only where facilities and conditions permit. 
 
2. Unlimited DTL and CustoPAK Basic Packages are available only on a one-year or three-year term 

agreement.  Expansion Lines are available on a month-to-month basis only. 
 
3. Unlimited DTL and CustoPAK Basic Packages are only available with subscription to a business 

unlimited nationwide long distance calling plan through Bell Atlantic Communications, Inc. D/B/A 
Verizon Long Distance and High Speed Internet Service.  Each Expansion Line must also subscribe to 
a business long distance calling plan through Bell Atlantic Communications, Inc. D/B/A Verizon Long 
Distance. 

 
4. Unlimited DTL and CustoPAK Basic Packages are available to business customers who subscribe to 

25 or fewer lines (voice grade or voice grade equivalent) per customer location at the time service is 
initiated. 

 
5. Customers must purchase at least one (1) Expansion Line with each Unlimited DTL Basic Package or 

Unlimited CustoPAK Basic Package.  A customer may have up to nine (9) additional Expansion Lines 
with Unlimited Calling per customer location or up to 24 Expansion Lines without Unlimited Calling per 
customer location. 

 
6. Customers may have any combination of Expansion Lines but the combined total number of Expansion 

Lines allowed is 24 per customer location and may not exceed nine (9) Expansion Lines with Unlimited 
Calling either with this plan or any other unlimited toll product offered by Verizon per customer location. 

  
7. Unlimited DTL and CustoPAK Basic Packages are not available with the following services: 
 

- ISDN Service 
- Remote Call Forwarding Service 
- PBX Trunks 
- Foreign Exchange Service 
- Foreign Central Office Service 
- Customer Owned Pay Telephone (COPT) 
- Ground Start Lines or Trunks 
- Corporate Rewards - Maximum Value Plan (MVP) 
- Customer Specific Pricing (CSP) 
- Maximum Value Plan (MVP) 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .8.6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued) 
 

B. Regulations (Continued) 
 

8. Unlimited DTL and CustoPAK Basic Packages are not available in combination with other optional 
calling plans or virtual private network services. 

 
9. Unlimited DTL and CustoPAK Basic Packages do not apply to the following calls or services: 

 
- Collect Calls 
-  Easy Number Service 
- Calling Card  
-  Emergency Interrupt 
- Time, Lottery and Weather  
-  Repeat Calls, Return Calls (per activation) 
- 555,700, 900, 976 Service  
-  Person-to-Person 
- Third Number Billed  
-  Busy Line Verification 
- Mass Announcement Services  
-  All other Operator Handled Calls 
- Directory Assistance  
- Connect Request Calls/Directory Assistance Call Completion 
- Emergency Interrupt 
- Repeat Calls, Return Calls (per activation) 
- Person-to-Person 
- Busy Line Verification 
- All other operator Handled Calls 
- Three-Way calling (per activation)   

 
10. Unlimited DTL and CustoPAK Basic Packages may only be used for voice applications and may not be 

used for the transmission of data, for internet connections, or for any other non-voice application. 
These services may not be used for autodialing.  The Company reserves the right to restrict the 
number of other services and/or equipment furnished or used in connection with any particular class of 
service in order to prevent any impairment in the quality of service furnished. If the customer uses this 
service for any non-eligible purpose, including, but not limited to, the examples noted above, the 
Company may suspend, restrict or cancel the service. 

 
11. Details on calls made will not be available for this service. 
 
12. Service Connection Charges will be waived in the event a class of service change is required in order 

to have an Unlimited DTL or CustoPAK Basic Packages. Service Connection Charges will also be 
waived for customers subscribing to a three year term agreement. 

 
13. Applicable Service Charges as specified in Section A 4 will be waived for customers subscribing to a 

three-year agreement. 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .8.6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued) 
 

C. TERMINATION LIABILITY 
 

Unlimited DTL and Unlimited CustoPAK Basic Packages are offered on a one-year or a three-year term 
agreement. 
 
Early termination of a Unlimited DTL Basic Package or Unlimited CustoPAK Package term agreement by the 
customer will result in a one-time flat Termination Charge of: 

 
1-year term agreement 

 
$75 

 
3-year term agreement 

 
$225 for default within the 1st year of the term 
$150 for default within the 2nd year of the term 
$75 for default within the 3rd year of the term 

 
 

If the customer cancels any of the unregulated components or all of the Expansion Line(s) of the bundle, the 
remaining components will revert to the individual rate and/or the tariff rate associated with that component. 
 
The customer can add, delete or change the Expansion Lines without termination charges as long as two (2) 
lines (the core, Basic Package, and one Expansion Line) remain on the account.  If the one Expansion Line is 
removed, the remaining elements will revert to tariff rates.  If the Basic Package core line is removed, the 
applicable termination charge shown above will apply. 
 
Customer termination of service within the first 60 days, starting on the Order Completion Date, will result in 
customer liability for the monthly charges.  Termination liability will be waived. 
 
At the end of the term period or any subsequent renewal, the agreement will automatically be renewed for a 
successive one-year or three-year term at the same terms and conditions, unless either party provides 
advance notice that it does not wish to renew the term.  Each subsequent renewal will allow for a 60-day 
grace period for the subscriber to unsubscribe from the plan without penalty.  Pricing will remain the same 
during any automatic renewal unless the Company has provided 30 days notice of any change.  Customers 
can move from a one-year to a three-year term without incurring a penalty. 
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 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .8.6 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued) 
 

D. RATES AND CHARGES 
 
 Monthly Rate 
   

1. Unlimited DTL Basic Packages 1 1-Year Term: $ 78.00 
  3-Year Term 58.00 
 Expansion Line with 
  Unlimited Calling, per line 2 35.00 
 
 Expansion Line without 
  Unlimited Calling, per line 2, 3 45.00 
 
   

2. Unlimited CustoPAK Basic Packages 1 1-Year Term: 78.00  
    3-Year Term 58.00 
 
 Expansion Line with 
  Unlimited Calling, per line 2 35.00 
 
 Expansion Line without 
  Unlimited Calling, per line 2, 3 45.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 At least one (1) Expansion Line is required with each Unlimited DTL Basic Package or Unlimited CustoPAK Basic Package 

ordered. 
 
2 Customers may have any combination of Expansion Lines but the combined total number allowed is 24 per customer 

location and may not exceed nine (9) Expansion Lines with Unlimited Calling per customer location. 
  
3 Monthly Usage Rates apply in addition to the month rate. 
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